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Opening Statement’

Kofi Annan
Secretary-General, United Nations

We are going through a historic transformation in the way we live, learn, work, communicate
and do business. We must do so not passively, but as makers of our own destiny.
Technology has produced the information age. Now it is up to all of us to build an

Information Society.

This Summit is unique. Where most global conferences focus on global threats, this one will

consider how best to use a new global asset.

We are all familiar with the extraordinary power of information and communications

technologies.

From trade to telemedicine, from education to environmental protection, we have in our
hands, on our desktops and in the skies above, the ability to improve standards of living for

millions upon millions of people.

We have tools that can propel us toward the Millennium Development Goals; instruments
with which to advance the cause of freedom and democracy; vehicles with which to

propagate knowledge and mutual understanding.
We have all of this potential. The challenge before this Summit is what to do with it.
The so-called digital divide is actually several gaps in one.

There is a technological divide — great gaps in infrastructure.

! Opening Statement made during the World Summit on the Information Society in Geneva, 10 December 2003
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There is a content divide. A lot of web-based information is simply not relevant to the real
needs of people. And nearly 70 percent of the world’s web sites are in English, at times

crowding out local voices and views.

There is a gender divide, with women and gitls enjoying less access to information
technology than men and boys. This can be true of rich and poor countries alike: some
developing countries are among those offering the most digital opportunities for women,

while some developed countries have done considerably less well.

There is a commercial divide. E-commerce is linking some countries and companies ever
more closely together. But others run the risk of further marginalization. Some experts

describe the digital divide as one of the biggest non-tariff barriers to world trade.

And there ate obvious social, economic and other disparities and obstacles that affect a

country’s ability to take advantage of digital opportunities.

We cannot assume that such gaps will disappear on their own, over time, as the diffusion of
technology naturally spreads its wealth. An open, inclusive information society that benefits
all people will not emerge without sustained commitment and investment. We look to you,

the leaders assembled here, to produce those acts of political will.

We also look to the business community, which I am glad to say is represented here in
impressive numbers. The future of the IT industry lies not so much in the developed wotld,
where markets are saturated, as in reaching the billions of people in the developing world
who remain untouched by the information revolution. E-health, e-school and other

applications can offer the new dynamic of growth for which the industry has been looking.

We look to civil society groups, in particular for their rich knowledge of hopes and concerns
at the local level, among communities that are eager to join in the global exchange of ideas
and information, but may also feel their identities are threatened by a pre-packaged global

culture.

And we look to media organizations, which are both creators of content and essential
watchdogs. At the World Electronic Media Forum?, broadcasting leaders from all the world’s
regions adopted a declaration in which they pledged to do their part for development and
social cohesion. It is vital that they retain their freedom to do so, as spelt out in Article 19 of

the Universal Declaration of Human Rights. Indeed, the right to freedom of opinion and

2 Held in Geneva on 9 December 2003



expression is fundamental to development, democracy and peace, and must remain a

touchstone for our work ahead.

Information and communication technologies are not a panacea or magic formula. But they

can improve the lives of everyone on this planet.

Yet even as we talk about the power of technology, let us remember who is in charge. While
technology shapes the future, it is people who shape technology, and decide what it can and
should be used for.

So let us embrace these new technologies. But let us recognize that we are embarked on an
endeavour that transcends technology. Building an open, empowering Information Society is

a social, economic and ultimately political challenge.

There is no comparison between the technologies of the atomic age and those of the
information age. Nonetheless, something written half a century ago by the American nuclear
scientist J. Robert Oppenheimer seems strangely prescient and applicable today. And I

quote:

The open society, the unrestricted access to knowledge, the unplanned and uninhibited association
of men for its furtherance — these are what may make a vast, complex;, ever growing, ever changing,

ever more specialized and excpert technological world, nevertheless a world of human community.

We must remember that.
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Preface

Yoshio Utsumi

Secretary-General, International Telecommunication Union (ITU) and
Secretary-General, World Summit on the Information Society (WSIS)

Building the Information Society: Time for Action

The digital revolution, particularly in the fields of information and communication, has
extended the frontiers of the global village, making a profound impact on how the world
functions and interacts. Unfortunately, too many communities still remain unhooked from

this phenomenon, creating a new knowledge gap.

Bridging this digital and knowledge divide and avoiding the inequities of the past has taken
on unprecedented urgency, especially in the aftermath of the devastating tsunamis that
struck the Indian Ocean region in December 2004. The use of communication devices saved
many lives, but wider access to information and communication technologies and eatly

warning infrastructure could have saved many thousands more.

At the same time, recent strides in ICT have wrought fundamental changes in the way
people think, behave, communicate, work and earn their livelihood. They have forged new
ways to create knowledge, educate people and disseminate information. They have
restructured the way the wotld conducts economic and business practices, runs governments
and engages politically. They have provided for the speedy delivery of humanitarian aid and
healthcare, and a new vision for environmental protection. With increasing access to
information and knowledge, people are empowered to achieve their development goals and,

through improved communications, help create a more just, prosperous and peaceful world.

ICT have a major role to play in the least developed regions of the wotld. They help connect
individuals, small companies or groups of farmers and artisans in the poorest and most
isolated areas of the world and bring them to the attention of national and even global

markets. This makes it possible to leapfrog poor transport infrastructures so that distance
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from markets is no longer a drawback. ICT can also improve governance by giving a voice
to people who have been isolated, invisible or silent, allowing them to speak out regardless

of their economic status, gender or location.

Mandated by its Constitution to “extend the benefits of the new telecommunication
technologies to all the world’s inhabitants”, ITU has been a driving force behind these
changes and the emergence of the Information Society. For the past 140 years, the
International Telecommunication Union has worked relentlessly to harmonize national
policies worldwide, bridge technological differences, foster interconnectivity of systems: in
other words, to facilitate the availability of information and communication technologies on
a global basis. But access to the benefits of ICT has not been even, among and within
countries, between urban and rural areas, between the rich and the poor, between the

educated and the illiterate, between men and women.

Given the enormous potential of information and communication technologies to improve
people’s economic, social and cultural well-being in a knowledge-based digital economy, I'TU
proposed the holding of a World Summit to agree on a global vision to harness these
technological resources for the common good, and it has taken the lead role in organizing
the World Summit on the Information Society (WSIS), fostering a truly inclusive, multi-

stakeholder process.
A Catalyst for Development

The World Summit on the Information Society, which met in Geneva in December 2003,
gave shape to a shared vision and put forward a concrete plan of action to build a
development-oriented, equitable and inclusive Information Society “where everyone can
create, access, utilize and share information and knowledge, enabling individuals,
communities and peoples to achieve their full potential in promoting sustainable

development and improving their quality of life”.

In November 2005, world leaders will meet again in Tunis in the second phase of the World
Summit on the Information Society to reaffirm their commitment, hammer out the specifics
that will translate the Action Plan objectives into measurable results and devise strategies to
help connect all people as well as accelerate achievement of the development goals enshrined

in the Millennium Declaration.

Unique in the history of global summits, the two-phase format allows for concrete follow-up
action and stocktaking. The Tunis phase also opens the gateway to Africa and the
developing wotld, with sharper focus on the use of ICT to achieve specific goals to end

poverty and hunger, combat ill health and disease, prevent environmental degradation,
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achieve universal literacy, and empower people and communities. While information and
communication technologies alone cannot solve the world’s problems, they are critical tools
in meeting these global challenges. Bringing together technological know-how with the
multifaceted expertise of its many stakeholders, the World Summit on the Information

Society is widely recognized as an action-oriented “Summit of Solutions”.

In meeting the challenges of the new Millennium and ensuring that the benefits of the
Digital Age are not denied anyone, ITU has launched a global multi-stakeholder effort —
Partners to Connect the World — to forge global partnerships for development. As a
concrete output of the Summit, this initiative will consolidate and scale up existing
development-oriented connectivity projects and stimulate new partnerships to ensure

connectivity by 2015.

As Secretary-General of the World Summit on the Information Society, I utge everyone —
especially world leaders in government, the private sector and civil society, heads of
international organizations and all those with a vision for the Information Society — to attend
the Summit in Tunis and participate in the many events including ICT4all. If this is to truly

be a2 Summit of Solutions, the time for action is now.






Introduction

Wolfgang Kleinwichter
Professor for International Communication Policy, University of Aarhus

Daniel Stauffacher
Ambassador and Delegate of the Swiss Federal Council for the WSIS

The WSIS Process: A Long Journey into the Future

This is a “Constitution for the Information Age”, said the Swiss President Pascal Couchepin
after the adoption of the WSIS Declaration of Principles by the 12,000 delegates from more
than 150 nations who came to Geneva in December 2003 to attend the first World Summit
on the Information Society (WSIS). The eleven principles, according to President
Couchepin, will guide us into the future when we travel through the global and bordetless
cyberspace. According to the Plan of Action, which was also adopted by the World Summit,
until 2015 all villages of the world and more than three billion people should be online.

The Geneva Summit gave a green light to the journey into the future, but this will be a long
road. The reality of today’s information society is still characterized by imbalances,
inequalities and the digital divide. Although there are now nearly one billion individuals who
have access to the Internet, five billion have not. To bridge the digital divide, enormous
efforts, a new thinking and a lot of digital solidarity is needed. But the process has started
and WSIS has opened the door.

In the last 15 years, the United Nations organized a number of summits: from the
Environment Summit in Rio de Janeiro (1992), the Human Rights Summit in Vienna (1993)
and the Women Summit in Beijing (1995) to the Summit on Sustainable Development in
Johannesburg (2000). But while the World Summit on the Information Society can be seen
as part of this world summits chain, WSIS is also different. WSIS is much more than

bridging the digital divide. The information society is not a single-issue problem. The
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information revolution penetrates all parts of our lives. It affects the way we learn, work,
communicate, do business, educate our children and entertain ourselves. The WSIS process
is about how we are going to organize the globalized world of tomorrow where the Internet

makes everybody neighbours, just one click away.

Discussions around the information society go back into the 1960s, when concepts of the
post-industrial society (Daniel Bell) or the technotronic society (Zbigniew Brzezinski) were
introduced into the intellectual debate. In the 1970s Alvin Toffler (The Third Wave) and Marc
Porat (The Information Economy) linked these concepts closer to the information revolution.
But it needed the breakthrough of the Internet in the early 1990s to understand the long-
term radical consequences of the information age. When Nicholas Negroponte wrote his
“Being Digital’ (1995), Dave Tapscott his “Digital Economy” (1996), Manuel Castells his
“Nenwork Society” (1998) and Lawrence Lessig his “Code and other Laws of Cyberspace” (1999), it
became clearer step by step, that this development is more than the introduction of a new
generation of information and communication technologies. It is about convergence,

globalisation and the future of our society on this planet Earth.

It was not a surprise that the information society became a subject of policy and global
diplomacy. In 1995 the Group of Seven (G-7) convened a high-level Ministerial Conference
on the Global Information Society in Brussels, which can be seen as the starting point for a

new approach to meet the global challenges of the information age.

Three years later, the challenge reached all the 180+ member states of the United Nations.
In 1998 the WSIS process started formally in Minneapolis where the ITU had its
Plenipotentiary Conference, and Tunisia proposed the convening of World Summit on the
Information Society. Resolution 73 (1998) gave the Secretary-General of the I'TU a mandate
to investigate the feasibility of an Information Society Summit. The United Nations
Administrative Committee on Coordination (ACC) supported the idea but proposed to put
the Summit under the umbrella of the United Nations as a whole because the substance of
such a conference would go far beyond the more technical mandate of the ITU. The 56th
General Assembly of the United Nations finally fixed the framework for the Summit, when
it adopted United Nations Resolution 56/183 at December 21, 2001.

United Nations Resolution 56/183 formulated the general aims and principles, endorsed the
idea to organize the Summit in two phases and invited not only governments and
intergovernmental organisations, but also the private sector and civil society to participate in

the process.

A High-Level Summit Organizing Committee (HLSOC) was established in eatrly 2002 with

all Directors-General from all United Nations Specialized Agencies as members. The first
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Preparatory Meeting (Prepcom 1) took place in Geneva in June 2002. After five regional
Ministerial Conferences in Bamako, Bucharest, Tokyo, Bavaro and Beirut, Prepcom 2
(Geneva, February 2003) started to frame the numerous concepts, ideas and proposals into a

more coherent strategy.

But as governments, private sector and civil society moved from the mountains of visions to
the valleys of realities, the different stakeholders realized that this WSIS process was much
more complex and controversial than originally expected. The involved parties started to
recognize that bridging the digital divide is only one aspect of tomotrrow’s global information
society. The list of disputed issues grew longer and longer and included not only information
infrastructure development and human capacity-building, but also human rights, media
freedoms, cybersecurity, data protection, intellectual property rights, cultural diversity and
Internet governance. The agenda soon embraced subjects like e-Commerce, e-Government,

e-Health, e-Learning, e-Culture, e-Content, e-Traffic, e-Everything.

The controversy about the substance of the issues was additionally complicated by a
procedural controversy. While United Nations Resolution 56/183 invited both governmental
and non-governmental actors to participate in the WSIS process, it did not specify the
individual roles and responsibilities of the various stakeholders. This lack of clarity did lead
unavoidably to disputes on who should be involved in policy development, decision-making
and implementation. In particular civil society, but also the private sector, asked for a full
involvement into the process with access, speaking and voting rights. But while the original
turmoil turned slowly into trust and created a new spirit of multi-stakeholder cooperation, it
remained difficult to translate the input of civil society and private sector into real impact on

the intergovernmental level.

Prepcom 2 did not settle anything. An additional Intersessional Meeting was convened in
Paris, in June 2003. But regardless of this extra week of negotiations, Prepcom 3 (Geneva,
September 2003) was also unable to agree on the proposed final documents, a Declaration of

Principles and the Plan of Action.
The key conflicts centred primarily around five issues:
®=  Human rights and freedom of expression;
= Intellectual property rights and free access to knowledge;
=  TFighting cybercrime and protection of privacy in cyberspace;

=  Financing the digital solidarity agenda; and



4 | The World Summit on the Information Society: Moving from the Past into the Future

= Internet governance.

Neither Prepcom3bis (November 2003) nor Prepcom3bis+ (December 2003) reached a
consensus on all issues. In particular the questions of Internet governance and financing
remained open until the very last minute. Only 24 hours before the official opening of the
Summit, Prepcom3bis++ reached late after midnight a compromise: Governments agreed to
disagree and to postpone the conflict. They established a Task Force on Financial
Mechanism (TFFM) and a Working Group on Internet Governance (WGIG) to look into
the controversies and come up with proposals for the second phase of the Summit,
scheduled for Tunis in November 2005.

With these compromises, the green light was switched on. When United Nations Secretary-
General Kofi Annan opened the Summit, he made the point that WSIS is primarily about
the future, it is about the start of a process that will lead mankind into a still unknown
territory. “Technology has produced the information age. Now it is up to all of us to build
an Information Society,” said Annan. “This Summit is unique. Where most global
conferences focus on global threats, this one will consider how best to use a new global
asset.” And he added: “While technology shapes the future, it is people who shape
technology, and decide what it can and should be used for. So let us embrace these new
technologies. But let us recognize that we are embarked on an endeavour that transcends
technology. Building an open, empowering Information Society is a social, economic and

ultimately political challenge.”

The Geneva Phase of the Summit was seen as a success. While it did not produce new facts
and figures, it proved that the WSIS process has already changed slowly the general

environment:

1. It has created a higher level of public awareness for the challenges of the

information age;

2. It has adopted a framework of guiding principles which give further action a clear

orientation;

3. It has further promoted the level of global communication, coordination and
cooperation on interdependent issues, which are negotiated in different

organization;

4. It has launched a process with clear and concrete formulated targets and an

implementation mechanism; and
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5. It has developed a new level of collaboration among governments, private sector
and civil society and has introduced “multi-stakeholderism” as a new principle for

global diplomacy.

Geneva was only a start. While the road to the Summit was difficult and stony, there are a lot
more mountains on the horizon which are waiting to be conquered. With the further
development of the Internet, new and difficult problems will enrich the WSIS agenda. Issues
like spam, cybercrime, phishing, and identity theft will put the controversial question of
Internet governance more into the center of the debate. The Working Group on Internet
Governance (WGIG) will present its report in July 2005, and it is without any doubt that the
recommendation of this group will play a central role in the preparation of the Tunis
Summit. Even more, the way that the Internet will be governed in the future will have
consequences for the management of other global issues, which will emerge from the further

development of the Information Society.

WSIS II will take place in Tunis, in November 2005. The way from Switzerland to Tunisia
has already produced first results. After Prepcom 1 in Hammamet (June 2004), the Task
Force on Financial Mechanism presented its final report and enabled Prepcom 2 (Geneva,
February 2005) to agtee on the establishment of a voluntary Digital Solidarity Fund (DSF).
The DSF was launched in March 2005 in Geneva. Another series of regional and thematic
WSIS conferences — from Damascus and Accra to Cairo, Tokyo and Rio — have proved, that
the process moves from reflections to actions. Prepcom 3 (Geneva, September 2005) will

deal also with follow-up and implementation mechanisms.

WSIS II in Tunis takes place just seven weeks after the 2005 World Summit (New York,
September 2005), where heads of states will discuss the progress the world has made with
regard to the Millennium Development Goals (MDGs). To promote development and to
reduce poverty in our world, information and communication technologies are much more
than only useful tools. The MDG process and the WSIS process are interlinked. They
cannot be separated. The unlimited potential of the Information Society is a key source for a
successful struggle for development and against poverty. And without sustainable

development a global information society remains an empty concept.

Both the MDG process and WSIS have formulated concrete targets for the year 2015. There
is an objective need to coordinate the process of implementation, and it would make sense
to combine the efforts with regard to the preparation of follow-up events. The year 2010
could become the next check-point and then MDG+10 and WSIS III should be organized

as a joint project.
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*

Any world summit is challenging to design and to organize: the Wotld Summit on the
Information Society exceptionally so. This book describes, through the voices of some of its
major actors, essential parts of the complex undertaking of the WSIS, from conception to
realization. The work of many participants culminated in the Geneva Declaration and Plan
of Action, as well as in the ICT4D Platform.

When moving forward, it is important to remember history. WSIS already has a history of its
own. This book is not a history book. But the stories, the contributors to this book tell us,
are part of this history. The target audience of this book goes beyond the “usual suspects”
and insiders, who has lived and worked in the “WSIS spaceship” for more than two years.
The book will reach out to a broader public, because the Information Society is for
everybody. The individual articles of this book will enable readers to get a better
understanding of the complex issues raised by the WSIS process. It gives the opportunity to
see the different perspectives of different players and stakeholders, the controversies and
conflicts, which will continue to exist when the process goes ahead. Readers will get first-
hand information and personal impressions on how WSIS I was done by governmental
negotiators, who have been heavily involved in the deal-making inside and outside the
conference halls of the International Geneva Convention Center and the Palais des Nations
where most of the sessions took place. Representatives of the private sector and civil society
give their perspectives and write about the expectations they have when they discuss the
future of the WSIS process. And academic observers add some theoretical analysis which

helps to put single issues into a broader context.

The editors owe special thanks to the staff of the United Nations Information and
Communication Technologies Task Force (UNICTTF), who helped with the editorial and
technical work. And thanks goes to all who helped to make this book happen.



PART I

POLITICS and DIPLOMACY






Section 1

Intergovernmental Organisations






11

The Millennium Development Goals, WSIS and the
United Nations

Shashi Tharoor
Under-Secretary-General for Communications and Public Information, United Nations

In a play by George Bernard Shaw, millionaire arms dealer St. Andrew Undershaft describes
poverty as “the worst of all crimes”. Of course, Shaw did not mean us to give any credence

to Undershaft’s views, but rather to take issue with them.

Nonetheless, there is something criminal about the continuing existence of desperate
poverty, some forty years after US President Lyndon Johnson declared that the end of

poverty was within our grasp.

Of course, ending poverty is no simple task. In addition to the resources and tools, it
requites, at a minimum, serious desire, commitment and action by people all over the world.
And, just as the causes of poverty are manifold, deriving from history, from geography, from
politics and from economics, so too what we must do to eradicate it is complex and will take

time.

It was to ensure that, at the dawn of a new century, people everywhere were moving in the
direction of, in the words of the UN Charter, “better standards of life in larger freedom,”
that world leaders gathered at the United Nations in September 2000, adopted the
Millennium Declaration — committing themselves and their nations to undertake a series of

concrete actions to promote peace, development and human rights.

To add substance to those commitments, a set of Millennium Development Goals (MDGs)
was created — time-bound and quantifiable targets, the achievement of which would address
poverty. These targets sought to ensure that people everywhere were able to enjoy the
human rights long ago established by the United Nations — the rights of each person on the

planet to health, to education, to shelter and to security.
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The eight Goals seek to: “eradicate extreme poverty and hunger; achieve universal primary
education; promote gender equality and empower women; reduce child mortality; improve
maternal health; combat HIV/AIDS, malaria and other diseases; ensure environmental
sustainability; and develop a global partnership for development”. The target year States set

themselves for achieving those Goals is 2015.

When Professor Jeffrey Sachs of Columbia University, the Secretary-General’s Special
Adviser on the MDGs, said that “this generation has the ability to achieve something that no
other generation could have — the ability to eliminate poverty altogether by 2025, and to
make the world safe and prosperous for all,” part of what he was referring to was the

enormously powerful tools that we now possess as a result of new technologies.

The importance of access to new technologies for those in need was recognized by the 146
heads of State and government who adopted the Millennium Declaration. They promised to
“ensure that the benefits of new technologies, especially information and communication

technologies ... are available to all” (paragraph 20).

This broad commitment was rendered more specific in the Millennium Development Goals.
Goal 8 includes a target to work with the private sector to make all the benefits of new
technologies — especially information and communications technologies — available to

people in less developed countries.

Indeed, it was clear to the wortld’s leaders in 2000 that information and communication
technologies would make an invaluable contribution to meeting all of the Millennium
Development Goals. They understood that greater access to ICTs, as they are called, would
improve farming practices and assist micro-entrepreneurs, would help prevent AIDS and
other communicable diseases, would promote women’s equality and would foster
environmental protection. And our leaders were correct. All over the developing world,
electronic commerce, distance education, telemedicine and e-governance are improving the

quality of life for countless people.

So we have the commitments and the tools. What next? A report produced earlier this year
(2005) by Professor Sachs and a team of experts, titled Investing in Development: a Practical Plan
to Achieve the Millenninm Develogpment Goals, identifies the missing element as follows: “Billions
more people could enjoy the fruits of the global economy. Tens of millions of lives can be
saved. The practical solutions exist. The political framework is established. And for the first
time, the cost is utterly affordable. Whatever one’s motivation for attacking the crisis of
extreme poverty — human rights, religious values, security, fiscal prudence, ideology — the

solutions are the same. All that is needed is action.”
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The Millennium Development Goals and the World Summit

One of the next steps towards the achievement of the Millennium Development Goals was
to develop the means to manage and share the benefits of the information revolution of the
late twentieth century. The information revolution, unlike the French Revolution, is at
present one with much liberté, some fraternité and no égalité. And its twin, globalization, is
yet to deliver the goods, or even the tools to obtain them, to many in great need. The
400,000 citizens of Luxembourg have access to more Internet bandwidth than Africa’s 760
million citizens. The dividing line between North and South is not just the poverty line but
the fibre-optic and high speed digital lines. If “digital divide” is a cliché of our time, it

represents a reality that cannot be denied.

Governments decided to address this at a two-phase World Summit on the Information
Society. The first phase of this Summit took place in Geneva in 2003, and the second will
meet in Tunis later this year. The Summit’s Declaration of Principles expressly sets out its
challenge as “to harness the potential of information and communication technology to
promote the development goals of the Millennium Declaration” (paragraph 2), adding, “we
aim at making full use of the opportunities offered by ICTs in our efforts to reach the
internationally agreed development goals, including those contained in the Millennium

Declaration” (paragraph 60).

The Plan of Action, like the Millennium Declaration, sets 2015 as the year in which it hopes
to achieve its targets, which include linking, via technology, villages and communities,
universities and primary and secondary schools, scientific and research centres, public
libraries, cultural centres, museums, post offices and archives, health centres and hospitals,

and local and central government departments (paragraph 6).

Other targets include improving the availability of information in all languages on the

Internet, and ensuring that everyone in the world has access to television and radio.

The Summit targets encompass the broad array of issues that governments and people must
address to put technology at the service of a better world. Information about all those targets
can be found at the Summit website (www.itu.int/wsis). But I will focus on two issues that,

as the senior information officer of the United Nations, I am most involved in.

The first of these is the search “to encourage the development of content and to put in place
technical conditions in order to facilitate the presence and use of all world languages on the

Internet” (paragraph 0).
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This is in fact three targets in one. It involves encouraging the development of local content,
fostering technological development and expanding the presence of world languages on the

Internet.

Developing countries have made strong progress in the number of Internet users, even if in
2002 around 20 per cent of Internet users were still accounted for by 20 per cent of the
wotld population. Since there were no significant gains in computer distribution, gains in
Internet access were mostly through shared access, such as community telecentres and
shared public points of access. An expansion of Internet access in developing countries,
including through shared access, offers hope of more widespread global distribution of

Internet users.

The global figures are a little skewed because just one country accounts for much of the
progress in the developing world. China accounted in 2001 for an estimated 22.5 million
Internet users, and today it accounts for an estimated 520 Internet service providers and 600
Internet content providers. The growth of the Internet sector in China is likely to remain
strong, if not explosive, with the number of users projected to eventually overtake the

number of users in the United States.

That said, even Africa, which is often low on the connectivity scale, has been making
progress. At the end of 2003, there were around 14 million Internet users in Africa, up from
just 4.5 million in 2000, ITU reports. It is clear that the number of Internet users in Africa is
growing at as fast a rate as any world region. South Africa accounts for one quarter of

African Internet users, and North Africa now accounts for 35 per cent of the total.

We are, therefore, making progress in getting the world on-line. But all media principally
reflect the interests of their producers, and whether we look at television, radio or the
Internet, what passes for global media is really the media of the developed West. In 1999,
OECD nations owned 93 per cent of Internet hosts, and this inequality had only slightly
improved by 2002, according to a survey conducted by the UN Conference on Trade and
Development (UNCTAD).

Information about the developing world, of course, is not missing from global media, but
what passes for “my world” in the media of the West is too often the West’s perception of
my world. Most of the globe’s Internet hosts are based in industrial countries, and most of
the content is produced in, and for, Western countries, in Western languages. So while the
developing world’s access to the Internet is improving, I fear this content divide might turn
out to be more resistant to our plans and our entreaties — something the WSIS process must

find ways to overcome.
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Clearly, if the Internet is to live up to its potential to transform the lives of subsistence
farmers, for example, by helping them learn about better crop techniques, or by improving
their access to markets, then what is actually on the Internet must be comprehensible to

them, and it must be suited to their needs.

With local commitment and international assistance, this content gap can be overcome. One
developing country that has made a strong effort to promote local content is Mali. Mali is
developing material for the web that will allow it to use information technologies to meet a
strong demand among its citizens for higher education and to give them access to
appropriate information about health and medical practices. It has also started to promote
tourism and the sale of its arts and crafts over the Web. The Internet is used to relay weather
information, financial news and training to farmers and entrepreneurs. Much visual and

audio information is also produced to reach the illiterates in rural areas.

The efforts in Mali are also helping preserve that country’s cultural heritage and providing its
people with information about their history. The National Museum of Mali is using digital
techniques to record and restore ancient manuscripts, and it is using the Internet to

exchange information on the latest restoration and conservation methods.

Another example of a successful initiative outside the West is the creation of Internet Clubs
in Egypt. These clubs make affordable access to the Web available to all Egyptians,
especially those less privileged. Hundreds of clubs have been launched, each with an
instructor available to train users in basic computer skills, software applications and web
design. One result is that Egyptians are now creating their own knowledge pool, tailored to
the concrete needs of users and community groups. To date, the clubs have allowed 100,000
Egyptians to use the web, and Egypt aims to establish the one thousandth IT Club by the
end of 2005.

In my own country, India, a Wi-Fi bus is bringing connectivity to rural areas in a district of
Karnataka. As the bus, which is equipped with Wi-Fi Internet access, drives around the
district it stops at local villages and links to a communally-owned computer, housed in a

computer kiosk.

There are many such examples across the developing world and they have improved lives —
proof that we have it in our power to use technology to advance towards the Millennium
Development Goals. But these successes remain the exception, rather than the rule, and our

goal must be to find solutions for everyone.

The second World Summit issue on which 1 am particularly focused is freedom of

<

expression. At the Geneva phase of WSIS, States described a free press “as an essential
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foundation of the Information Society” (paragraph 4). It is a truism that “knowledge is
power”, and as UN Secretary-General Kofi Annan has said, “information is liberating.” The
virtues of access to technology, of relevant information, and of content in a language you
understand are all moot unless the legal and political infrastructure of your country allows

you access to information.

There can be little argument that information and freedom go together. The information
revolution is inconceivable without political democracy, and vice versa. In fact, the spread of
information has already had a direct impact on the degree of accountability and transparency

that governments around the world must deliver if they are to survive.

How much information technology can deliver economically is also linked to political
freedom. To take full advantage of the international economic access that information
technologies provide, countries need to open up to the outside world, to liberalize their mass
media, and to resist government control and censorship of information. There is widespread
recognition today that restricted access to the flow of information directly undermines
development. And global interdependence means that those who receive and disseminate

information have an edge over those who curtail it.

The United Nations has been in the forefront of the struggle to advance freedom of
information. The legally binding International Covenant on Civil and Political Rights is only
the broadest of the international treaties and declarations the UN has developed to guarantee
freedom of opinion and expression. We have set the standards, but we have not yet won the
battle.

Let’s not pretend the issue of freedom of expression is easy. In the fight against terrorism,
some countries have enacted or are considering measures that restrict press freedom or,
more subtly, have used disinformation and misinformation in an effort to steer the debate.
Here a delicate balance must be found between ensuring national security and maintaining
an independent, critical press. The fight against terrorism cannot be won unless the media

are allowed to play their crucial role of informing citizens and acting as watchdog.

In many countries, media concentration and media ownership by large conglomerates
present another subtle challenge to a vigorous, independent press and endanger its role as a
check-and-balance to political and economic power. Democratizing access to information
can serve as a check not only on governments, but also on press barons and media

magnates.

And all countries impose limitations on traditional media — through laws against slander and

libel, for example. The Internet — a “media without a passport” — poses new challenges to
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even the most benign governments as they seek to find the right legal environment to foster
legitimate freedom of expression, without allowing other legitimate rights to be trampled.

This is another issue that WSIS will grapple with.

Leaders of both developing and developed countries must take the information challenges
faced at WSIS seriously, and recognize that infrastructure development is a priority. They
must assess and support the most appropriate technologies, help promote access and

training, and choose a legal framework that guarantees access to information.

In the words of the United Nations Secretary-General, “let us embrace these new
technologies, but let us recognize that we are embarked on an endeavour that transcends
technology. Building an open, empowering information society is a social, economic and,
ultimately, political challenge.” If we succeed in meeting it, we will have helped make a better

wortld.
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WSIS and UNESCO

Abdul Waheed Khan
Assistant Director-General for Communication and Information, UNESCO

In many ways, the two meetings of the World Summit on the Information Society are
landmark events in the global dialogue. For the first time ever, issues such as equitable access
for all persons to information and knowledge, digital divide and fair sharing of the benefits
of information and communication are being discussed by all nations of the world during a
process that started in 2002 and will go far beyond the second Summit meeting in Tunis, in
November 2005.

The adoption of the Declaration of Principles and Plan of Action at the first Summit
meeting in Geneva and its commitment to taking concrete action to narrow the digital divide
and use information and communication to attain international development goals are major
achievements. They are also global acknowledgement of the critical role of information and

knowledge in all aspects of human development.

Over the past decade, ICT has triggered a revolution, affecting education, culture, society
and many other spheres of our lives, and this revolution is only just beginning. We continue
to find that access to information and knowledge facilitated by ICT is increasingly
determining patterns of learning, cultural expression and social participation, as well as
providing opportunities for development, more effective poverty reduction and the
preservation of peace. Indeed, knowledge is playing, and will continue to play, a pivotal role

as a principal force of social transformation.

In light of these technological advances and their pervasive societal and ethical implications
and impacts, UNESCO’s mandate to “promote the free flow of ideas by word and image”
and to “maintain, increase and spread knowledge”, takes on new dimensions. It exerts an
even greater moral responsibility on the Organization to contribute proactively to addressing

potential challenges, maximizing benefits and supporting equitable access to the
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opportunities provided by the free flow of information and communication through the use

of appropriate technologies.

For these reasons, UNESCO seeks to extend the debate. While technology and
infrastructure are very important, UNESCO’s understanding of the changes of societies goes

beyond technological transformations.

Since the beginning of the WSIS process, UNESCO has continuously promoted the concept
of “Knowledge Societies”. Including dimensions of social, cultural, economic, political and
institutional transformation, it is centred around a holistic, multidimensional and
development-oriented vision, and captures the complexity and dynamic of the changes that

are taking place.

Inclusiveness must be central to knowledge societies. All persons, without distinction, must
have access to its benefits and must be empowered to create, receive, share and utilize
information and knowledge freely — whether this be for reasons of economic improvement,
social recreation, cultural expression and enjoyment, or civic participation. Within this

concept, ICT is a tool dedicated to human development, not an end in itself.

The growth of knowledge societies depends on the production of new knowledge, its
transmission through education and training, and its dissemination through ICT. Scientific
research and discovery, and associated technological applications, ate the driving forces

behind the creation of knowledge societies.

UNESCO’s concept of knowledge societies is founded on four principles: freedom of
expression; universal access to information and knowledge; respect for human dignity and

cultural and linguistic diversity; and quality education for all.

Freedom of expression is the first cornerstone of knowledge societies where individual
freedom must be respected and honoured. Article 19 of the Universal Declaration of Human
Rights guarantees the “freedom to hold opinions without interference and to seck, receive
and impart information and ideas through any media regardless of frontiers”. In knowledge
societies, all citizens should not only have the potential but also the right to express their
ideas and opinions freely. Openness, dialogue and respect for wisdom in societies can only

be ensured if freedom of expression for all citizens is guaranteed.

Universal access to information and knowledge is another fundamental building block of
knowledge societies. The concept of universal access is underpinned by the presence of
several essential supporting components, namely: availability of communication

infrastructure and connectivity; availability of content relevant to the user; affordable
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services within reasonable distances; and users with the necessary information literacy skills

to use these services and to add value by developing, exchanging and creating new services.

Public accessibility to a wide range of content needed by citizens for their lives and work,
including data, publications, artistic works, radio and TV programmes, and informatics

applications should be ensured.

The rights of creators, severely affected by rampant e-piracy, should be reaffirmed.
However, limitations and exceptions to copyright have traditionally allowed, under specific
conditions strictly defined in international conventions, preferential access to copyrighted
wotks for precise purposes such as news reporting, teaching, library activities or use by the

disabled. These provisions should be cleatly applied in the digital environment.

Support and attention should also be given to open source software and information
provided under “open access” terms, as well as to efforts promoting low-cost, high-quality
scientific, medical, and other commercially published electronic works to developing

countties.

Respect for cultural/linguistic diversity is the third essential building block of knowledge
societies. In addition to art and literature, culture encompasses lifestyles, ways of living
together, value systems, languages, traditions and beliefs. Cultural diversity is the common
heritage of humankind and the understanding of and respect for other cultures is a

prerequisite for building knowledge societies.

A central feature is the need for policies as well as actions that support plurality and
diversity, so that citizens can access and create information and knowledge in their own
languages and within their own cultural frameworks. The creation of environments
conducive to the development of local content in digital format and the preservation of

digital heritage will benefit present and future generations.

The fourth building block of knowledge societies is quality education for all. Knowledge
societies are necessatily societies with strong learning imperatives. Knowledge societies are
societies in which new paradigms of learning are emerging and exceptional investments,

both intellectual and financial, in new learning will be needed.

Learning as a process of progressive change from ignorance to knowledge, from inability to
competence, and from indifference to understanding has never before been so crucial. As
this learning process becomes increasingly complex and non-linear going far beyond the
acquisition of basic literacy skills, age-old methods of learning are becoming insufficient and

conventional methods limiting the learning process to the four walls of a classroom and a
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one-time learning experience are passé. ICT makes it possible to create learning communities

across age, class and status, language, skill, gender and spatial boundaries.

The need for provision of lifelong learning and for education that is accessible, affordable
and of high quality is rapidly increasing. ICT helps changing modes of learning as it provides
open and flexible solutions and can be highly cost-effective. This does not mean that we do

not need to build schools. But we need to combine traditional and new methods.

UNESCO, through instruments such as the Recommendation concerning the Promotion and Use of
Multilingualism and Universal Access to Cyberspace and the UNESCO Universal Declaration on
Cultural Diversity, has established foundation principles for building knowledge societies that
have been echoed in the Summit Declarations. There are many actions being undertaken
with Member States to support the implementation of these commitments within the

framework of their national policies and legislations.

The role of WSIS cannot be overstated in placing the issues of access to knowledge and its
role in responding to development challenges, as well as the digital divide, centre-stage on
the international agenda and in the public’s consciousness. The Summit in Geneva provided

an important platform for promoting UNESCO’s concept of knowledge societies.

Over half of the areas identified in the WSIS Action Plan fall within UNESCO’s mandate
and fields of competence, patticularly those related to access to information and knowledge,
capacity-building, e-learning, e-science, cultural and linguistic diversity, media as well as

ethical dimensions.

Presently, UNESCO’s focus is on operationalizing its concept of knowledge societies and it
concentrates on implementing many of the recommendations of the Geneva Action Plan.
UNESCO’s actions include up-stream policy initiatives including the preparation of studies,
recommendations, guidelines, implementation of grass roots projects and training initiatives,
provision of information management tools as well as knowledge management and

monitoring services.

The Geneva phase of the World Summit on the Information Society was a critical milestone
in international cooperative efforts to promote knowledge societies and to understand their
prerequisites. UNESCO is working unstintingly to maintain this momentum and to advance
the WSIS process. The phase leading up to the second Summit in Tunis will provide an
opportunity to assess progress made since Geneva on implementation plans and actions, to

explore new initiatives and solutions and to mobilize future partners.
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UNESCO is committed to fostering the creation of equitable and just societies, supporting
human rights and human development in all spheres and working for achievement of the
Millennium Development Goals. The necessary political, social, economic and attitudinal
changes to realize these goals will not occur overnight. This will require persistent long-term
actions that combine a range of multidisciplinary skills and petspectives. UNESCO is

commiitted to work with its partners to help implement these actions.
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The Social Dimension of Technological Development:
WSIS and the International Labour Organization

Juan Somavia
Director-General, International 1abour Organization (1.O)

We live in a world of deep-seated inequalities. Two in five people live in poverty today,
struggling to survive on less than $2 a day. According to ILO estimates, close to 185 million
people are without a job.!' A further 550 million work in poverty.? Including their families
and dependants, some 2.8 billion people lack the standard of living that is decent, dignified
and human. The figures become even more tragic in the face of the unprecedented amount
of wealth created in the wotld economy over the past decades. Globalization is evolving in
such a way that what is added to the wealth of the wotld does not reach those who need it

most, but enhances the good fortune of the already wealthy.

Why am I citing these figures and raising the issue of inequality, joblessness and poverty?
Simply to remind ourselves that the ultimate goal of any endeavor such as the World Summit
on the Information Society (WSIS) ought to be the elimination of inequalities and
eradication of poverty. Information and communication technologies (ICTs) are only a
means to this end. Unless we establish a firm link between ICTs and development, we are
doomed to fail in our commitment to building “a people-centred, inclusive and
development-oriented Information Society” that would contribute to the attainment of the
Millennium Development Goals (MDGs), as stated in the declaration that marked the end of
the first phase of the WSIS in Geneva.

In my contribution to this volume, I would like to argue that the missing link between ICT's
and development is indeed the missing link between ICTs and decent work. Eradication of

poverty in a sustainable manner requires creating decent work opportunities for all. As I

' TLO (2005), Global Employment Trends Brief 2004, Geneva.
21ILO (2004), World Employment Report 2004-05: Employment, Productivity and Poverty Reduction, Geneva.
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stated in my report “Working out of poverty’”3, work is the best route out of poverty and, by
extension, identifying the interrelationships between ICTs and decent work would be the
main contribution of the International Labour Organization (ILO) to a successful outcome
of the WSIS. Building this link underscores the importance of the social, as well as
economic, dimension of technological development, which is encapsulated in the

relationship between ICTs and the world of work.

The divide between the rich and the poor conceals many facets of disparity — economic,
social and political; structural and infrastructural; local, national, regional and global. The
digital divide is but one of the vatious dimensions of inequality, the rectification of which
was indeed the driving force behind the WSIS. However, it should be viewed in the broader
context of widening socio-economic gaps. The interlinkages between ICTs, physical and
social infrastructure, productivity, economic growth and competitiveness as well as the scale
and quality of employment are crucial to convert the digital exclusion into economic and

social inclusion.

ICTs are therefore deeply embedded in not only economic development but also social
development. They touch upon every area of our lives. As a revolutionary new set of
technologies, ICTs are unique in many ways. Owing to their generic nature, ICTs have
affected not only every single branch of each industry but also every service in the economy.
Earlier revolutionary technologies such as electrification or mechanization were also
pervasive in that sense, but the pervasiveness of ICTs is unique in affecting every firm and
organization as well as every function within them. Most research, development and design
work, much market research, vatious routine administrative and accounting activities, and
many production processes have become dependent on the use of these general purpose

technologies.

The international context within which this new set of technologies was born and has been
growing also reinforces their pervasiveness. Several interrelated trends in the world economy
in the past decades have impacted upon, and have been influenced by, the diffusion of ICTs.
Globalization of economic activities, tertiarization (increasing weight of services in world
output) and the increasing importance of knowledge in global production processes are the
most notable of these trends. Together, they not only enabled the rapid dissemination of
ICTs, but also contributed, via demand effects, to further advances such as the convergence
between telecommunication and computer technology, dramatic decline in the price of

information processing and rapid growth in international electronic networking.

3 ILO (2003), Working out of Poverty, Report of the Director General to the 91+ session of the International
Labour Conference, Geneva.
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The recent report of the World Commission on the Social Dimension of Globalization
entitled “A Fair Globalization: Creating Opportunities for All” also identified ICT's as one of
the main drivers of globalization through facilitating trade, investment and capital flows
across national borders. The increasingly footloose nature of international production, which
is leading to the emergence of global production systems whereby different components of a
production process are undertaken at different locations across the globe, is also to a large
extent enabled by ICTs.

ICTs ate not only enablers of globalization but also transformers of it. The digital revolution
enabled by the rapid advance of these technologies is affecting every aspect of the
production process, thereby transforming the economic structure and social dynamics in
every industry. This is such a revolutionary set of technologies that they require
reorganization of work and reskilling of workers to reap full benefits. ICTs boost efficiency
and productivity as long as they are accompanied with the right organizational structures, the

right skills for effective use and the right social learning processes.

ICTs set in motion a process of “creative destruction”. They make jobs in certain production
segments, industries and locations redundant, but create more productive ones in others.
There are setious social adjustment costs involved in the changing fabric of job distribution
as a result of such restructuring. A strategy for effective ICT implementation has to involve
accommodating institutional and industrial structures as well as sound industrial relations in
order to have a positive impact on competitiveness, growth and decent employment.
Institutional preparedness, especially of the labour market, is crucial. Organization and voice,
social dialogue, fundamental principles and rights at work, as well as social protection, such

as active labour market policies, ate prime components of such preparedness.

Therefore, within the framework of ongoing structural change in the global economy, the
dynamics of technology, growth and employment are in perpetual interplay. ICTs, in
fostering enterprise development, productivity, economic growth, trade and competitiveness,
offer a strategic opportunity for policy development that would touch upon all these
spheres. We need, however, to establish clear interlinkages between integrated policies in
these fields and poverty reduction in order to make headway in reaching the MDGs and to

attain the goal of a fair globalization that creates opportunities for all.

The report of the World Commission highlights decent work for all as the main channel out
of poverty. A fair globalization, the report argues, is possible if and when we are able to offer
a fair chance at a decent job to all. In order to mobilize ICT for development, we need to

establish the links between these technologies and decent work. An integrated policy
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approach to ICT is critical to the achievement of the goals set in the Millennium

Declaration, including its objective of an inclusive globalization.*

I would therefore like to call for a stronger emphasis on issues related to the world of work
as well as on the social dimension of ICT development and globalization during the second
phase of the WSIS and its follow-up. The ILO with its unique tripartite structure has plenty
to contribute to making WSIS more relevant to the wider development agenda. Our
constituents are concerned over the inadequate consideration given to decent work in the
WSIS proceedings so far, and I am their voice in expressing the need for a paradigm shift in

the treatment of ICTs from mere technologies into socially embedded development tools.

* Paragraph 5 of the Millennium Declaration.
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The World Summit on the Information Society and the
World Intellectual Property Organization

Kamil Idris
Director-General, World Intellectual Property Organization (WIPO)

The World Intellectual Property Organization (WIPO) is a specialized agency of the United
Nations family, whose activities are aimed, in particular, at promoting intellectual property
(IP) protection. Intellectual property is playing an increasingly important role on the
international stage, as “wotks of mind”, or IP, such as inventions, designs, trademarks,

books, music, and films, are now shared and enjoyed by people worldwide.

As a specialized agency of the United Nations, WIPO’s mandate concerns intellectual
property protection at the international level. With its 182 Member States, WIPO is
commiitted to a global vision of equal participation in policy-making on intellectual property
issues for the Information Society. Through its Economic Development Sector and
technical assistance programs, WIPO promotes equal opportunity for all countries in

responding to the challenges and realizing the benefits of the digital age.

WIPO actively participated in the Geneva phase of the World Summit on the Information
Society (WSIS), which resulted in the adoption of the Geneva Declaration of Principles and
Plan of Action (Geneva, December 10 to 12, 2003). WIPO continues its work in preparing
for the Summit, to be held in Tunis, in November 2005.

This Summit is expected to make a major contribution to the development of the
Information Society, and the effective protection of IP rights is an essential component of

this development.

Intellectual property is a powerful tool which is fundamental to economic, social and cultural

development, and which supports the creation and innovation that are essential elements of
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the Information Society. The intellectual property system protects creators and innovators
and helps to sustain vibrant industries that support developing and developed economies
alike, thus reducing the digital divide. All countries have limitless intellectual assets, seen, for
example, in their intellectual heritage, traditional knowledge and human ingenuity. WIPO
works with its Member States to ensure that appropriate recognition and protection of
intellectual property exists. This is a critical component in promoting wealth creation and

cultural diversity in the Information Society.

The Declaration of Principles and Action Plan reflect another important message. That is, a
fundamental goal of the intellectual property system is to maintain a balance between
intellectual property rights, on the one hand, and the legitimate interests and expectations of
the public and users of information, on the other. The intellectual property system helps to
create an enabling environment of trust and security, necessary for sharing our knowledge
freely. Effective and balanced protection of intellectual property rights is fundamental to an

inclusive Information Society.

Intellectual property is constantly evolving in the light of technological change, and WIPO is
working to ensure the intellectual property system does not lag behind. The two WIPO
Internet Treaties — the WIPO Copyright Treaty and WIPO Performances and Phonograms
Treaty — came into force in 2002. They represent an international consensus on how best to
adapt the protection of copyright and related rights to the networked environment.
Copyright law is sufficiently flexible to support a variety of innovative business models — for
example, it applies to both proprietary and open source models of software development. In
the field of Internet domain names, WIPO has contributed to rules-based dispute resolution
under the Uniform Dispute Resolution Policy (UDRP) and has, to date, dealt with more
than 7,000 cases. In addition, WIPO’s two Internet Domain Name Processes address
conflicts between trademarks and Internet domain names, resulting in implementation of a
successful administrative system for resolving domain name disputes. Overall, the WIPO
Arbitration and Mediation Center has dealt with more than 22,000 domain name cases. In
addition, the WIPOnet project has established a permanent worldwide digital network of
information on intellectual property. The first phase of the WIPOnet has now been
deployed, with the aim of enhancing national digital capacity.

The World Summit is addressing the implications for policymakers of a world where value
lies increasingly in intellectual rather than physical capital, and where access to knowledge is
critical to many spheres of human activity, including human development. In this regard,
WIPO welcomes the recognition by the World Summit of the contribution of intellectual
property to the Information Society (see Article 42 of the Geneva Declaration of Principles).
WIPO stands ready to assist in implementing the Plan of Action and to participate in the
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next steps in this process. It also hopes to contribute to reaching the shared goals for the

future of the Information Society.
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WSIS and the WTO: Trade in the Information Age

Supachai Panitchpakdi
Director-General, World Trade Organization (W10)

One thing that has struck me about the World Summit on the Information Society is its
diversity and the multitude of interests it has brought together. It has demonstrated that all
segments of human activity — political, economic and social — recognize the great potential
of the communications revolution that is upon us. WSIS originated out of concern about the
so-called digital divide, the gap between the haves and the have nots in terms of access to
new communication technologies. As WSIS took shape it also came to address the various
uses and applications for which these technologies can be harnessed to benefit the broad
cross-sections of society and promote the achievement of the Millennium Development
Goals.

I feel the contribution WTO can make and the role it can play in the Information Society,
while dealing only with certain aspects, are very important. WTO is an organization that
addresses international economic issues, with a mandate relating specifically to trade among
nations. Given this mandate, WTO has the greatest relevance and impact in relation to
promoting access — helping to narrow the digital divide. This is because all the opportunities
that the Information Society may offer ultimately rely on putting in place modern
communications infrastructure and services and extending them as broadly and affordably as

possible.

If the necessaty infrastructure is in place, governments can more successfully promote their
economic development through enhanced trade and create more income-generating
opportunities for their citizens. Securing modern communications infrastructure not only
makes it possible, for example, to provide international call centres and remote business
processing services, but also affords greater scope for taking advantage of distance learning,

on-line health services and e-government applications. As a result, the mandate and
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objectives of WSIS and the WTO intersect in several key respects. Let me explain how this

works.

First, under the WTO’s Information Technology Agreement (ITA) more that 60
governments have chosen to eliminate customs duties and other import fees on trade in
information technology equipment. These undertakings have contributed to reducing the
cost for business and consumers of such products as computers, computer peripherals and
telecommunications equipment. In many countries, exceedingly high tariffs had once applied

to the importation of these products.

Second, WTO commitments to open markets for basic telecommunications setvices have
stimulated policy reforms that put telephony, both fixed and mobile, in the hands of many
people and segments of the population that heretofore had little or no hope of access. At
least 90 governments have taken commitments under the WTO’s services agreement to
allow new entrants to compete with the former telecom monopolies to extend services to
what is now an ever-expanding base of consumers. Moreover, these services are being
provided at more affordable prices than anyone would have thought possible a decade ago.
By introducing competition also in Internet access and the network capacity it requires, the
telecom commitments have also dramatically expanded Internet availability and reduced the
cost of Internet services around the world. The WTO also developed a blueprint for pro-
competitive regulatory practice in the telecom sector that has been widely accepted. It was
designed to ensure that telecom reforms can succeed in their objective of drawing upon

competition to extend access to communications.

Third, over 75 WTO Member Governments have committed to open their markets for
supply of computer and related services. These services constitute not only the underlying
infrastructure for modern communications technologies, but also provide an increasingly
wide array of new applications for users. Developing countries who have growing software
industries will also find that most industrialized economies have agreed to import these
services across their borders, often through on-line supply, with few, if any, trade

restrictions.

Fourth, negotiations to further extend commitments on these and other information
technology-related goods and services continue under the current round of trade
negotiations — the Doha Development Agenda. For the ITA, expanding both the
membership and coverage of the tariff concessions is under consideration. For trade in
services, both developed and developing countries have expressed an interest in further
opening markets in areas that support I'T development strategies. These areas include both

basic and value-added telecommunications and computer services. Also included ate other
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IT services, such as call centres and business processing services, in which an increasing
number of developing countries have a comparative advantage. Though considerably less
common, undertaking market access commitments on distance learning and e-health services
is also being considered by some governments as a means of helping make such services

more readily available to their citizens.

Needless to say, the global infrastructure for e-commerce extends beyond
telecommunications and computer services and equipment to include also the markets for
services such as financial payments mechanisms, advertising, and delivery services — linkages
that have not been overlooked in the Doha negotiations. With a view to ensuring that
benefits of e-commerce can be more widely felt in both developed and developing countries,
and by small- and medium-sized enterprises, negotiators are paying more attention today to
market access for on-line supply of many kinds of services. As a result, there is also
consideration of commitments on more open markets for on-line distribution services by
which many goods can be purchased and paid for electronically and for cross-border supply
of various types of professional services. Such commitments contribute to the “death of
distance” by substantially reducing some of the disadvantages of lack of proximity to major

markets.

These important ways in which the interests of the Information Society and the role of the
WTO intersect seem not always to have been self-evident and hence have run the risk of
being overlooked in the larger body of WSIS interests and stakeholders. I recognize that
each organization and government, as well as other stakeholders, public and private, non-
profit or otherwise, has a role regarding certain elements of the WSIS Plan of Action,
perhaps more so than others. For WTO, the way I see it, the WSIS “lines of action” where it
has the greatest impact are: the promotion of ICT for development; the information and
communication infrastructure; the enabling environment; e-government and e-business
applications; and international cooperation. At the same time, I value and wholeheartedly
support the activities of the many other organizations and stakeholders in the areas of their
respective competence and responsibility. We have truly set out common goals in the WSIS
Declaration and, collectively, have much work yet to accomplish to meet its ambitious

targets.
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Towards an Inclusive and Development-Rich
Information Society: Linking Financing Issues and
Development Agendas

Radhika Lal
Policy Adviser, United Nations Development Programme (UNDP)

“The cause of development occupies pride of place in my proposals - in particular, the need for urgent
action in 2005 to ensure that our world starts to make real progress towards the Millennium
Development Goals, and achieves them by 2015. To achieve the goals, we must harness the potential of
ICT. The September Summit, and the second phase of the Wotld Summit on the Information Society to
be held in November in Tunis give us opportunities to make vital progress in doing so. In 2005, we
must fully integrate the global ICT agenda into the broader UN development agenda. And we must

ensure strategic coherence in implementing the decisions taken at these important meetings.”!

WSIS was important in bringing together a multiplicity of actors and stakeholders concerned
with the emerging Information Society, its possibilities and the challenges to its evolution.
The latter included not only concerns related to financing its development in various parts of
the developing world but also those related to how best to address issues pertaining to the
“governance” of various aspects of the Internet’s architecture and ways of contributing to its
future development; to rights and to questions relating to inclusion and security, and a
consideration of roles, responsibilities, and ways of approaching issues that the emerging
information and network society enables but that requires moving away from business and

development as usual.

This reflection is concerned with one of those issues —specifically with the development
aspects of the financing discussion at WSIS, including through the work of the Task Force
on Financial Mechanisms (TFFM) for ICTD. In so doing, it alludes to the connections with

the broader development context which would strengthen the case for financing ICTD and

! Kofi Annan, The Secretary-General’s Message to the Eighth Meeting of the United Nations ICT Task Force,
Dublin, 13-14 April 2005, in: http://www.unicttaskforce.org/petl/documents.pl?id=1510


http://www.unicttaskforce.org/perl/documents.pl?id=1510
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discusses some of the challenges and opportunities for engaging with the wider group of

development practitioners and making linkages to other development summits.
Dimensions of the Financing Question at WSIS

At one level, the “financing question” at WSIS could be seen as being about whether there is
a need for a new global financing modality such as a new global fund.? Underlying the
proposal for such a funding mechanism were a broader set of concerns relating to the
effectiveness of existing mechanisms and their potential to respond to the emerging
development opportunities and challenges faced by countries and regions within countries in

making a case for and leveraging such financing.

The Task Force on Financial Mechanisms, set up in the wake of WSIS-Geneva,? as
requested, undertook a review of the main existing financing mechanisms. It explored trends
in financing as well as promising practices and challenges involved in attracting and accessing
financing from and by the private sector (external and domestic investment in ICT, equity
and re-investment of profits, and access to domestic finance), public financing and
provisioning (public sector investment in infrastructure, e-government and the financing of
related activities), the effectiveness of modalities such as universal access funds at the
national level* and the financing of infrastructure, capacity development and integration into

the development sectors through development cooperation.

The report highlighted a number of areas of concern and looked into various ways in which
the effectiveness and develgpment impact of current financing mechanisms could be improved.
In terms of taking stock of the current assighment of roles and responsibilities, it not only
pointed to the vibrancy of the private sector and ways that it could be still more effective
given the right enabling environment amongst other things, but also highlighted the

importance of the domestic public sector and development cooperation. ointed to the
port f the d tic publi t d development cooperation.> It pointed to th

2 A proposal for a digital solidarity fund was made by President Wade of Senegal at the time of WSIS-Geneva. A
voluntary digital solidarity fund endorsed by a number of nation states, regions and cities has since been launched.
See http:/ /www.dsf-fsn.org/ Prepcom 2 in the lead-up to WSIS-Tunis welcomed this fund and saw it as playing a
complementary role to the existing financial mechanisms.

3 WSIS-Geneva requested the Secretary-General to setup a task force under his auspices to undertake a review of
the adequacy [of existing mechanisms] in meeting the challenges of ICT for development. See
http://www.itu.int/dms_pub/itu-s/md/03/wsis/doc/S03-WSIS-DOC-0005!PDF-E.pdf For the report of the
Task Force, see http://www.itu.int/wsis/tffm/index.html

+ In the report of the TFFM, the discussion of Universal Access Funds (UAF) includes funds such as
Telecommunications Development Funds, Rural Development Funds, and any other funds established to support
and finance access to ICT in currently underserved areas. See section 3.2.3 of the TFFM report at
http://www.itu.int/wsis/tffm/final-report.pdf

5 For an example of another recent report looking into public and private roles in infrastructure development, see
Wotld Bank (February 2005) “Financing Information and Communication Infrastructure Needs in the Developing
World: Public and Private Roles”
http://Inweb18.wotldbank.otg/ict/resources.nsf/InfoResources/04C3CE1B933921A585256FB60051B8FS.


http://www.dsf-fsn.org/
http://www.itu.int/dms_pub/itu-s/md/03/wsis/doc/S03-WSIS-DOC-0005!!PDF-E.pdf
http://www.itu.int/wsis/tffm/index.html
http://www.itu.int/wsis/tffm/final-report.pdf
http://lnweb18.worldbank.org/ict/resources.nsf/InfoResources/04C3CE1B933921A585256FB60051B8F5
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role of multi-stakeholder approaches and mechanisms in addressing gaps and challenges and
to the valuable role that local communities and authorities can play in providing access and
services, and stressed the need to ensure that this role/niche is addressed within the context
of policy/tregulatory frameworks and financing mechanisms. It assisted in contributing to an
agreement on the voluntary digital solidarity fund (see contribution by Shoji Nishimoto in

this volume).
Development Divides and Digital Bridges

Given the limitations in access to, and hence the use of, these technologies, many of the
discussions at WSIS were framed in the context of the more infrastructure-related
dimensions of ICT and there were repeated calls for the need to bridge the digital divide.
While there was also a focus on the importance of ICT as an enabler of development, with a
critical role to play in achieving national and global development agendas®, the short-hand

remained largely infrastructure-focused.

The relationship between the infrastructure aspects and the Information Society levels are
not necessarily only sequential, but can be seen to be more mutually re-enforcing.
Infrastructure and service provision can be thought of in tandem. A focus on using ICT for
development effectively can, and has, helped to stimulate investment and to make it more
self-sustaining both through the generation of demand but also through stimulating a decline

in the cost of provision and hence further expansion of demand for ICT.

Going forward, one could contend, it is necessary to operate on two tracks: on the one hand
to consider policy, financing and implementation issues as regards “IT is as if development
mattered” and on the other, to foster “a realization of development’s full potential in the age

of information and communication technologies”.

As regards the former, a number of “openings” in the Task Force report and dematcation of
areas for future work have been highlighted, particularly by civil society actors.” To the
extent ICT can be considered to be public goods themselves or can enable the delivery of or

access to other services and knowledge which are considered to be public goods, how can

¢ For the focus and role in achieving the goals outlined in the Millennium Declaration, see WSIS Plan of Action: “4.
The objectives of the Plan of Action are to build an inclusive Information Society; to put the potential of knowledge
and ICTs at the service of development; to promote the use of information and knowledge for the achievement of
internationally agreed development goals, including those contained in the Millennium Declaration...”
http://www.itw.int/dms_pub/itu-s/md/03/wsis/doc/S03-WSIS-DOC-0005!PDF-E.pdf page 1

7 For e.g., see Bread for All (2005) “Who pays for the Information Society: Challenges and Issues for financing the
Information Society” http:/ /www.ppp.ch/cms/IMG/Financing_IS.pdf . For an exploration of open access, public
goods and community networks see Sean O'Siochru (page 9-11); Also see “Financing the Information Society in the
South: A global public goods perspective” by Pablo Accuosto (ITeM) and Niki Johnson for APC at
http://rights.apc.otg/documents/financing.pdf and other contributions at
http://www.choike.org/nuevo_eng/informes/2697.html


http://www.itu.int/dms_pub/itu-s/md/03/wsis/doc/S03-WSIS-DOC-0005!!PDF-E.pdf
http://www.ppp.ch/cms/IMG/Financing_IS.pdf
http://rights.apc.org/documents/financing.pdf
http://www.choike.org/nuevo_eng/informes/2697.html
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financing be mobilized for them in this context? Related to this, what is the place and
experience of more “open access”® approaches and the role of public financing of common
infrastructure facilities? What is the role for community-owned networks in the provision of
access and services? In what ways can the importance of providing development services
and catalyzing development provide an effective basis for prioritizing infrastructure and
access in currently underserved areas? What are the ways in which development priorities
and the right to development need to be taken into account as regards the formulation and
implementation of property rights regimes?? What is the role for gpen source and open content
approaches? Where do they work best? In the WSIS process context, some of these issues
have also been picked up by the Working Group on Internet Governance (WGIG) cluster
focusing on the development aspects of Internet governance, particulatly as regards the

governance dimensions and issues relating to financing universal access.!?

However, the area of exploration and future work relating to the second track — the
integration of ICT into development agendas — and the linkages that need to be made
between WSIS and the upcoming September Summit being organized as a five-year follow-

up to the 2000 Millennium Summit is more in the nature of work-in-progress at many levels.
Linking Development Agendas and Summits

While the use of ICT in contributing to achieving the development goals outlined in the
Millennium Declaration is a theme that is highlighted prominently in the WSIS-Geneva Plan
of Action and Declaration, as well in the preparatory processes leading up to WSIS-Tunis,
for it to be effective it needs to be matched with a consideration of the role of ICT for
MDGs by those who work on the MDGs and poverty reduction. Analogous to other
summits, WSIS brought together the various constituencies of the ICTD community, but
not other development decision-makers, non-ICT private sector and stakeholders. The
support of the latter is important in many ways for the implementation of the development

goals of the WSIS agenda and essential for its integration into the broader development

8 For a research project exploring open access, see InfoDev (September 2004) “Open Access: New Technologies,
New Business Models to Enable Access For All” at
http://www.infodev.org/section/programs/enabling_access/open_access. The open access approach is seen to
‘reflect the shifting paradigm in the telecommunication sector predicated on the separation of infrastructure from
services.” The project seeks to explore (1) opportunities for leveraging new technologies to increase access and
functionality of existing infrastructure; (2) the design and implementation of open access models for infrastructure;
and (3) the potential role of public financing in expanding infrastructure roll-out in Sub-Saharan Africa.

% The issue of strong IPR, the potential for gpen source softwate and gpen content licensing policies have been taken up
in the context of the many of the WSIS preparatory meetings and WSIS discussions. In the context of WIPO,
please see page 68 of the following
http://www.wipo.int/documents/en/document/govbody/wo_gb_ga/pdf/wo_ga_31_15.pdf . For coverage see,
http://www.ip-watch.org/weblog/index.php?cat=13&res=1024_ff&print=0 and http://www.iprsonline.org/

10 See Draft Cluster 5 Working Paper (April 25, 2005) at http://www.wgig.org/docs/WGIGPaper-Clusterd-
development.pdf


http://www.infodev.org/section/programs/enabling_access/open_access
http://www.wipo.int/documents/en/document/govbody/wo_gb_ga/pdf/wo_ga_31_15.pdf
http://www.ip-watch.org/weblog/index.php?cat=13&res=1024_ff&print=0
http://www.iprsonline.org/
http://www.wgig.org/docs/WGIGPaper-Cluster4-
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agenda. However, there are few formal possibilities for making a bridge between the
summits. The role of national delegations and stakeholders at the national level, but also at
the context of the summit processes at the global level, is key if there is to be an
understanding of the potential of a development-rich and inclusive Information Society and

if the financing of it is to acquire the traction it needs.

To many in the wider development community, ICT appears to be a development priority
competing for much-needed and limited funds but is one that is seen to be able, in many
instances, to secure financing through a greater involvement of the private sector. While the
role of the private sector is pivotal, public financing and development cooperation are also
needed. More specifically, what is at stake here and how does it matter? From the
development point of view, the issue of bridging the so-called digital divide should not be
the focus for itself, important though that is. It is critical because while the digital divide is a
reflection in large part of existing social and economic divides, bridging it and facilitating
effective use of ICT can enable countries to bridge these other development divides in
potentially more effective ways since ICT is important as a catalyst and an enabler of social
and economic transformation. What is lost by not focusing on and being able to deploy ICT
as an enabler is being able to catalyze new types of development, entrepreneurial, investment
and other economic opportunities; what is lost is countries missing out on a more effective
use of existing development tesoutces that would result from a mote joined-up/integrated
approach to the delivery of public services, and through fostering greater accountability,
transparency and interaction with citizens; it is a question of formal students and other
stakeholders missing out on new types of learning opportunities and innovation and
capacities to craft new solutions to address existing challenges and problems; it is a question
of potentially perpetuating existing forms of inequities within and across countties as
required skills, investment potential and development effectiveness are increasingly
dependent upon or related to ICT. These atre just some of the development costs that need

to be factored into a discussion of financing of ICTD.

These insights are even more relevant to the achievement of the goals outlined in the
Millennium Declaration which, given their high-level of commitment, provide a useful set of
measurable targets against which to craft ambitious but realistic national strategies and
anchor development cooperation and multi-stakeholder actions. They need to be seen as a
set of inter-related goals rather than as a collection of separate targets. What this perspective
brings to a discussion of financing the MDGs is that the cost is not simply a sum of the
different parts. With a consideration of the inter-linkages, in many instances, the total costs
can be lower than might be otherwise thought to be. ICT brings an added element to this
discussion given its role in facilitating integrated approaches, new forms of partnership and

collaboration and contributing to the development of new cost-effective and scalable
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solutions. It is thus essential that both as a cross-cutting element and as a development tool
it is recognized as a potentially important contributor to the achievement of these other
development priorities and that the discussions of financing of ICTD are interconnected to

the discussion of financing of the MDGs.!!

Important steps in recognizing the role of ICT in this context have been taken by the report
of the United Nations Millennium Project and by the Report of the Secretary-General. In
the report of the Secretary General, “In Larger Freedom™'?, it is pointed out that, “... The
unprecedented combination of resources and technology at our disposal today means that
we are truly the first generation with the tools, the knowledge and the resources to meet the
commitment, given by all States in the Millennium Declaration, ‘to making the right to
development a reality for everyone and to freeing the entire human race from want™ (par.
27). “In Larger Freedom” also stated that “Information and communication technologies
can significantly contribute to the achievement of the Millennium Development Goals” (par.
68). And “Similarly, without dynamic, growth-oriented economic policies supporting a
healthy private sector capable of generating jobs, income and tax revenues over time,
sustainable economic growth will not be achieved. This requires significantly increased
investments in human capital and development-oriented infrastructure, such as energy,

transport and communications” (par. 37).

The report of the United Nations Millennium Project makes a case for telecommunications
(which can easily be and should be broadened to ICT) as a component of core
(development) infrastructure and highlights the importance of infrastructure — including

telecommunications networks—to achieving the goals throughout its report. For example:

If every city has a reliable electricity grid, competitive telecommunications,
access to transport, accessible and affordable housing for the poor, a
water and sanitation system, and access to global markets through modern
ports or roads, jobs and foreign investment will flow in—rather than

educated workers flowing out.

Investing in core infrastructure, human capital, and good governance thus

accomplishes several things:

= It converts subsistence farming to market-oriented farming.

1 For some eatly insights here, see UN ICT Task Force paper (2005) http://www.itu.int/dms_pub/itu-
s/md/03/wsis/doc/S03-WSIS-DOC-0005!PDF-E.pdf

12 See Report of the Secretary General (2005) , “In larger Freedom: towards development, security and human rights
for all” at http://www.un.org/largerfreedom/report-largerfreedom.pdf


http://www.itu.int/dms_pub/itus/md/03/wsis/doc/S03-WSIS-DOC-0005!!PDF-E.pdf
http://www.un.org/largerfreedom/report-largerfreedom.pdf
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® It establishes the basis for private sector—led diversified exports

and economic growth.

= It enables a country to join the global division of labor in a

productive way.

= ]t sets the stage for technological advance and eventually for an

innovation-based economy. (Page 7)

The importance of ICT use and integration in the development sectors and government is

also highlighted. For example:

Governments must also invest in the physical infrastructure of the public
administration to improve service delivery and reduce opportunities for

corruption. Some examples include:

= Communication and information infrastructure for all levels of
government, including computer and telecommunications
services for government offices, public hospitals, land registries,

schools, and other public institutions.

® Information systems to improve the speed, reliability, and
accountability of public sector transactions and systems to shate

information across branches of government....

"  Modern technological capabilities for the customs bureau, to
speed shipments, reduce smuggling, and control cross-border

movements of illegal or dangerous goods.

®  Modern technological capabilities for law enforcement, including
national criminal databases, information systems to improve
response times, and adequate dissemination of information to

local law enforcement.

= Electronic government procurement and logistical systems, for
example, to ensure reliable access to essential medicines in
government clinics and hospitals. (Page 115 and also on pages
125, 135)
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The report also specifically takes up the importance of ICT and ICT infrastructure in the
context of regional infrastructure priorities for Africa (pages 156 and 177) and small island
states (page 178), land-locked countries with special needs (pages 205 and 222).13

These are important openings that need to be taken further by the various members of the
ICTD community that have an important role to play in linking and integrating the various

development agendas at the summit level and in practice.

13 See UN Millennium Project (2005) “Investing in Development: A Practical Plan to Achieve the Millennium
Development Goals™ at http://www.unmillenniumproject.org/reports/index.htm


http://www.unmillenniumproject.org/reports/index.htm
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WSIS and the United Nations ICT Task Force

Sarbuland Khan
Excecutive Coordinator, United Nations ICT Task Force

The greatest paradox and challenge of our times is a glaring gap between the resources and
technology available, on the one hand, and actual progress towards eradication of poverty
and ensuring life in dignity for all of humanity, on the other. Indeed, there are significant
investment opportunities that could be productively tapped for empowering people and
promoting development where the needs are most urgent. Technological solutions to most
development problems are known. For example, software has been developed for permitting
illiterate people to use computers and for localizing Internet content. Affordable medicines
exist to prevent some of the most dangerous diseases. Enough food can be produced on the
planet to eradicate even the notion of famine. And yet, these resources and technologies do
not get fully, effectively and sustainably employed in global development efforts. As a result,
paraphrasing the words of former chairman of the United Nations ICT Task Force, José
Maria Figueres Olsen, while some countries extract value from globalization, others see
globalization extract value from them. On the other hand, as Secretary-General Kofi Annan
has said, “The ICT age has dawned, but not yet for all. Let us show that we can unite the
great promise of ICT with the needs of the poor.”

In the late nineties, the General Assembly of the United Nations considered the question of
economic and social effects of globalization and the policies needed to address them. The
Assembly recognized that the information revolution, and in particular the Internet, were
having a profound impact on the global economy and on development and agreed that
information and communication technologies (ICT) should be put at the service of
development. Taking up this challenge, in July 2000, the Economic and Social Council
adopted a Ministerial Declaration on “Development and international cooperation in the
XXI century: the role of IT in the context of a knowledge-based global economy”. For the
first time, Member States agreed that for the success of an effort to harness the potential of

ICT for advancing development, all stakeholders — including governments, the private
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sector, civil society, multilateral institutions — must be brought together in a new alignment

of forces to support development.

At the request of ECOSOC, the United Nations Secretary-General established an ICT Task
Force — the first body created by an intergovernmental decision of the United Nations in
which all members, representing governments, the private sector, civil society and
international organizations, have equal rights. A major component of the Task Force’s
mandate and plan of action has been to provide a platform for bringing together not only
different stakeholders, but also different constituencies within each stakeholder (such as
different ministries within a government), in open and inclusive discussions on the ways to

enhance to impact of ICT on development.

As a multi-stakeholder body, the Task Force performs a unique role in promoting awareness
of how ICT can help transform development-performance and prospects and serves as a
catalyst for policy reform and building partnerships among key stakeholders. The Task Force
has served as a bridge between the ICT community and the broader development
community, helping to integrate ICT into the United Nations development agenda, including
the Millennium Development Goals (MDGs). The multi-stakeholder nature of the Task
Force, along with its link to the Secretary-General, have brought world wide participation,
legitimacy and a broad, cross-sectoral representation that is essential for policy dialogue in

this area.

The main focus of the work of the ICT Task Force has always been ICT for development,
rather than information and communication technologies per se. It was therefore quite
natural for the Task Force to seize the major opportunity and vehicle provided by the World
Summit on the Information Society (WSIS) to work actively for creating an inclusive
development-oriented information society. Recognizing the role that the ICT Task Force
played in helping to place development, rather than technology, at the “heart” of WSIS, the
Secretary-General of the United Nations extended the initial mandate of the Task Force so

that it could continue to support WSIS leading up to the Tunis Summit.

The Task Force contributed to the WSIS process in many ways. Through its regional
networks in Africa, Asia, Latin America and the Caribbean, the Arab States, and Europe and
Central Asia, it organized events around the developing world to bring specific regional
perspectives to WSIS. And, as a multi-stakeholder body, the Task Force was instrumental in
making WSIS a truly multi-stakeholder enterprise in which the private sector and civil society

played a critical role.

Taking advantage of its world-wide reach, the Task Force has also organized several global

forums on key substantive issues that are being addressed in the WSIS, such as the Global
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Forum on Internet Governance (New York, March 2004), the Global Forum on Enabling
Environment for Digital Development (Berlin, November 2004), and the Global Forum on
a Multi-Stakeholder Approach to Harnessing the Potential of ICT for Education (Dublin,
April 2005). These forums provide an open, inclusive and neutral platform for a productive
dialogue among key stakeholders, thus contributing to a better understanding of ICT for
development issues and to promoting consensus amidst the diversity of opinions and views
within the development community. By organizing several parallel events during the Geneva
Summit and planning similar events at Tunis, the Task Force has succeeded in bringing
various stakeholder perspectives into the Summit process. The Task Force remains fully

committed to contributing effectively to the Tunis phase of WSIS.

This year, the wotld has an opportunity to achieve a historic breakthrough in the fight
against global poverty. The United Nations will convene a Summit of World leaders in New
York this September to review progress made in implementation of the Millennium
Declaration since its adoption in 2000. The 2005 World Summit is also expected to develop
a global response to the challenges and threats of the 21st century as outlined in the
Secretary-General Kofi Annan’s report “In Larger Freedom: towards development, security

and human rights for all”.

The second phase of WSIS will culminate in the Tunis Summit in November where world
leaders are expected to define practical steps that should lead towards the goal of a universal

and inclusive information society.

These two major events may seem to be two separate streams, but their goals are, in fact,
closely intertwined. For, it is unlikely that the goal of reducing extreme poverty by half by
2015 can be realized without innovative solutions and investments that create new
opportunities for the poor to better their own lives. Bridging the digital divide is one key to
integrating the poor into the world economy through access to information and
communication technologies. By the same token, a universal information society is hardly
conceivable in a wotld that is deeply divided between the affluent few and the majority who

live in abject poverty.

The 2005 World Summit will focus the world’s attention on the causes of poverty
eradication and sustainable development. The WSIS Tunis Phase, on the other hand, will
emphasize the need for innovative and collaborative approaches to address these problems,
with a focus on the use of ICT in the service of development. The United Nations ICT Task
Force will continue to mobilize multi-stakeholder support to strategically align the outcomes
of these two events, so that the full potential of ICT can be brought to bear on the
achievement of the Millennium Development Goals by 2015.
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Global Diplomacy and Information Society

David A. Gross
Ambassador and Coordinator for International Communications and Information Policy,
Burean of Economic and Business Affairs, United States Department of State

Although the nexus between information and communications technologies (ICT) and
foreign policy is not always immediately apparent, it is profoundly important. The role of
ICTs in driving globalization and economic integration cannot be underestimated. At the
same time, technology is changing individual lives by providing opportunities for creativity,
innovation and communication to citizens around the globe. Considering the dramatic
changes at both the macro and micro levels that have been brought about by the digital
revolution, it is no wonder that we increasingly see the integration of ICT policy and
diplomacy. Information technology is an essential element to achieving fundamental U.S.

foreign policy objectives. These include:

= Expanding the circle of development by opening societies and building the

infrastructure of democracy;

=  JIgniting a new era of global economic growth through free markets and free trade;

and

® Developing agendas for cooperative action with other main centers of global

power.

The United Nations World Summit on the Information Society (WSIS) was guided by the
need, according to the United Nations General Assembly, to “marshal the global consensus
and commitment required to promote the urgently needed access of all countries to
information, knowledge and communication technologies for development so as to reap the
full benefits of the information and communication technologies revolution.” The General
Assembly recognized the need to include technology in the ongoing international dialogue

on development, globalization and human rights.
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The Department of State has primary authority for the conduct of foreign policy with
respect to U.S. international communications and information policy. To achieve this
mission, we work in close coordination with numerous other U.S. Government agencies as
well as with representatives of U.S. private sector and civil society. This includes, for
example, our work on WHSIS, on spectrum and standards issues at the International
Telecommunication Union, and U.S. participation in other ICT otrganizations and forums
such as the OECD, CITEL and APEC. By promoting policy and regulatory reform, we
encourage the worldwide deployment of communications and information technologies,
infrastructure and services. We strongly believe that the global deployment of these
technologies and services help to spur social and economic development, especially in

developing countries where the need is greatest.
World Summit on the Information Society

WSIS is an integral factor linking global diplomacy and the development of the Information
Society. The global community has come together for the first time to affirm that
information and communication technologies are a key element of political progress,
economic growth, and social development. We are pleased that, through the adoption of the
WSIS Declaration of Principles and Plan of Action, the international community universally
recognized that infrastructure development, human capacity building, and network security
are critical to achieving our shared vision of a global, inclusive information society. By
agreeing to the Declaration of Principles and Plan of Action, the United States reaffirmed
our commitment to the importance of the use of information and communication
technologies to promote peace, security and stability, and to enhance democracy, respect for

human rights, open and transparent government and the rule of law.

A global consensus emerged at the World Summit that a multi-stakeholder approach to the
development of information and communication technologies and, in particular the Internet,
is essential. Stakeholders include governments, international organizations, the private sector
and civil society. The delegates to WSIS identified and achieved consensus on key challenges
presented by the Information Society in which we now live: First, governments affirmed
their commitment to freedom of the press and freedom of expression. Second, governments
agreed that achieving ubiquitous and affordable access to information and communication
infrastructures and services requires a stable policy and regulatory environment that attracts
private investment, fosters competition, and promotes the development of human capacity
through education and training. Third, WSIS recognized that building confidence in the
security of information and communication technologies is critical and that cooperation is
needed to foster a global culture of cyber security. Fourth, WSIS acknowledged the

importance of intellectual property protection to the Information Society.



Global Diplomacy and Information Society | 49

Diplomacy and Development of the Information Society
Information and Freedom

We cannot underestimate the pivotal role that telecommunications and IT play in
globalization — technologies such as the Internet, wireless phone service and satellite TV are
transforming politics, society and individual lives in ways unimaginable only a few years ago.
Development of these technologies greatly expands opportunities for the United States to
achieve foreign policy goals of empowering people through technology and offering fuller
access to a wealth of educational opportunities, information resources and forums for

exchange of ideas.

Countries that invest in information technology can maximize the potential of their most
precious resource — their citizens. The Geneva Declaration of Principles recognizes the
important role of capacity building in the areas of education, technology know-how and
access to information as the keys to a knowledge economy. Prosperity in an information
economy depends upon support for education, individual creativity and an environment of
economic and political freedom. We have observed that societies built upon a foundation of
respect for the hopes and aspirations of their people are much better positioned to benefit

from the Information Society.

Advances in the global information architecture have also promoted the cause of freedom.
Democracy is strengthened by the access to knowledge and the ability of citizens to
exchange ideas in an environment free from fear and restrictions. One of the central
achievements of the WSIS is the recognition of the right to freedom of opinion and
expression as well as freedom of the press as the essential foundation of the Information
Society. The sharing of ideas made possible through new technologies and new connections
both within a country as well as to the rest of the wotld can have a powerful impact on how

people relate to their government and what they expect from it.

An atmosphere of peace, prosperity and democracy spurs innovation and entrepreneurship.
As U.S. Secretary of State Rice notes, “These three goals — security, opportunity and
freedom — are linked. We know that security shelters the prosperity that opportunity brings.
Security and prospetity, in turn, allow human creativity to flourish — but human creativity

can only flourish fully in freedom.”
Rule of Law

An integral element to an enduring democratic society is the sanctity of the rule of law,

which the Geneva Declaration also recognizes as an essential element of building an
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enabling environment for the Information Society. For example, e-government can harness
the power of information and technology to make government more open, more transparent
and more accessible to all. The United States is committed to working with our partners
around the world to demonstrate the benefits of upholding the rule of law and to promote

the benefits of greater openness and transparency.

The WSIS recognized that, in building an information society, it is essential to first ensure
that the fundamental building blocks are in place. First, governments most focus on creating,
within their own nations, the appropriate legal, regulatory and policy environment that
encourages privatization, competition, liberalization, and intellectual property protection and
enforcement. We should never lose sight of the fact that the private sector is the primary
investor in, and innovator of, infrastructure, products and services. A stable legal
environment where the private sector can invest and innovate is essential to ensuring a

sustainable information society.
Conclusion

The United States is committed to working with other nations to help create an environment
that sustains the rapid growth of information and communication technologies. These
technologies are creating an information society that liberates and empowers individuals.
They are linking the world ever more closely together and accelerating economic growth and
the cause of freedom around the world. The World Summit on the Information Society has
advanced the international dialogue on how information and communications technologies
can advance development. Our challenge now is to move from concepts to action and to

ensure that all our people fully enjoy the benefits of the Information Society.

Information and communication technology is a key to the future prosperity of all nations.
Prosperity in the United States owes much to this technology. Today the information and
communication technology industry comprises only eight percent of all enterprises in the
American economy, but it produces 29 percent of U.S. exports, generates high quality jobs,
and contributes strongly to our productivity growth in all sectors. An estimated 40% of U.S.
productivity growth between 1995 and 2002 has been attributed to information technology.
Our ability to seize the opportunities afforded by information and communication
technology depends upon a philosophy of shared optimism about the power of individual

creativity and entrepreneurship as the ultimate source of economic strength.

These human capabilities are universal. Every country has the potential to develop an

information-based economy.
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Technical innovation does not occur in a vacuum. It relies on an infrastructure of science, of
skills, and of a nurturing environment for entrepreneurial fulfillment. My country is deeply
commiitted to this algorithm of technology-based innovation. We endeavor to be a leader in
its application. Our President, George W. Bush, has made continual development of the
science and technology infrastructure for ICT a high priority. Our Government today invests
more than $2 billion annually in information technology research and development activities
including aspects of large scale and broadband networking, advanced computing, software

and information management technologies.

The United States is already demonstrating its commitment to expanding international digital
opportunity by incorporating information and communication technology throughout our
international assistance efforts. Our Digital Freedom Initiative, for example, launched in
Senegal earlier this year and expanded to Peru and Indonesia in November, is helping
entrepreneurs make more effective use of information technology, leveraging existing
infrastructure to expand connectivity, and promoting pro-growth policy and regulatory

reform. We hope to expand the program to a dozen countries over the next five years.

Realizing this potential depends on the cultivation of science, skills and business
infrastructure. Innovation in the development and use of ICTs depends on three key

principles:

First, domestic policies must encourage investment in research and innovation. This means
supporting privatization, competition and liberalization. Private investment is by far the
largest source of funds for deployment of the world’s communications and information
networks, but its power cannot be released without stable and positive social and business

environments.

Second, investment in human capacity to utilize ICTSs is essential. Infrastructure without
people capable of using it is doomed. A trained and well-educated workforce is required to
bring it to life. A vital communications infrastructure expresses the full range of cultural
imagination, without the divisive barriers of censorship. Uncensored print and broadcast
media bring new perspectives on old issues, and stimulate timely responses to emerging
social needs. We call upon all countries to affirm and implement Article 19 of the Universal

Declaration of Human Rights.

Third, all consumers, innovators, and producers of content must have confidence their work
will not be in vain. ICT products - tools, networks, media content — must be protected to the
maximum possible extent. Respect for intellectual as well as physical property is a necessary

part of the social infrastructure for success. This is an issue that transcends national
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boundaries, but together we can create a global culture of network security that seeks to

protect users, no matter where they live.

These are the principles of success. Each nation that applies them will, we have no doubt,

advance the prosperity of its people and the quality of its way of life.

The United States believes that this Summit is poised to take a significant step to enable all
people to reap the benefits offered by the Information Society. We are committed to close
partnership with governments, the private sector, civil society and international organizations

to implement the common vision of increased prosperity through information technology.
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Serving Citizens: e-Government for Everybody'

Erkki Liikanen
Former European Commissioner for Enterprise and Information Society

We see the Information Society as a global society; a society in which we have the
opportunity to communicate better with each other; a society allowing us to learn more

about each other and from each othet’s experiences.

The term “Information Society” was adopted by the European Union at an early stage. It is a
concept that we have come to appreciate, that we value and that has become a basis for our
lives. The Political Declaration agreed at the Geneva phase of the World Summit on the
Information Society constitutes a common vision for the development of a global

Information Society. It will be based on:

®  The respect for our common fundamental values, such as human rights, freedom
of access to information and the empowerment that the Internet gives to

disadvantaged groups;

®  The respect for diversity at all levels — linguistic and cultural. This diversity is an

expression of the differences between peoples and societies all over the world;

= A pro-competitive legal and regulatory framework. This can mobilise investment

and foster growth and development, based on market forces; and
= Policies taking into account the need for solidarity and social cohesion.

As a partner, we are already discussing this in our bilateral and multilateral engagements. As

a major donor, we are mainstreaming ICTs and increasing these commitments in accordance

! Based on a statement made at the Plenary Meeting of WSIS, Geneva, December, 10, 2003
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with our partners’ priorities. And as a participant in the WSIS, the European Union has

given ample proof of its commitment to this Summit during the preparatory process.

The Information Society concerns all citizens and not only a fifth of the world’s population.

This constitutes two major challenges for the coming fifteen years:

Firstly, how do we mobilise ICTs to contribute to achieving the Millennium Development
Goals and to bridging the digital divide? Here, I believe that efforts focused on e-learning, e-

health and e-government can make a real difference for citizens.

Secondly, how do we enable many more citizens of the world to participate in the
Information Society? This means creating the conditions for affordable access and services.
Furthermore, this opens new perspectives for private public partnerships to develop new

technological solutions and new models for encouraging the take-up of those solutions.

Today we have transformed the principles agreed at the Geneva Summit into a Plan of
Action. This concerns a wide range of topics such as access to information and knowledge,
capacity-building, ICT applications, enabling environment, e-commerce, securtity and so
forth. Here civil society and the private sector play a pivotal role. The Summit rightly
recognises the principle of digital solidarity. We have agreed on an agenda, which fully

mobilises the potential for future cooperation.

I consider the Plan of Action endorsed at the Geneva Summit as a point of departure. It
could give renewed impetus to the development of a truly global Information Society for all.
It is an invitation for stronger cooperation and new partnerships. It shows the value of

international and multilateral mechanisms.

This Summit will give new incentives to citizens world-wide. It will contribute to economic
growth. It is a new adventure. It marks the development of a new frontier very different
from frontiers in the territorial sense. It is a Cyberspace — a space without limits, except

those of our creativity and imagination.
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Strengthening Cooperation, Promoting Development
and Moving Towards the Information Society’

Wang Xudong
Minister of Information Industry of the People’s Republic of China

In today’s world, information technologies and information industry have promoted social
productivity, improved people’s living standard, transformed people’s mode of production

and lifestyle so much that humankind is moving towards the Information Society.

As a developing country, China attaches great importance to the information industry. It is
implementing a leapfrog development strategy characterised by the mutual reinforcement of
informatization and industrialization, which has yielded positive results. With an annual
addition of over 90 million in recent years, China now has over 500 million telephone
subscribers and more than 78 million Internet users. Electronic and information products
manufacturing has become a fairly large industry. In China, hundreds of millions of
houscholds are using TVs, phones and the Internet, reaping more and more benefits from
informatization. Information industry has developed into a leading pillar and basic industry
of China’s national economy and is playing a significant role in the social and economic

development.

We believe that the Information Society is the result of human civilization and progress. As
such, it should be a people-centred, development-oriented and inclusive society, which
benefits all peoples and countries. However, we should not fail, in the process of economic
globalisation and ICT development, to see the increasing disparity in wealth and the
enlarging “digital divide” between the developed and developing countries, and the least
developed countries facing the risk of being marginalized in the information area. The
international community should get ready actively to meet this challenge. I would like to take

this opportunity to share with you some of my observations in this regard.

! Based on a statement made at the Plenary Meeting of WSIS, Geneva, December, 10, 2003



56 | The World Summit on the Information Society: Moving from the Past into the Future

First, coordinated economic and social development is essential to building the Information
Society. Without properly tackling the fundamental issue of development, we will get
nowhere. In the first 20 years of this century, China will be devoted to building a well-off
society in an all-around way which will benefit hundreds of millions of people, featuring a
more developed economy, improved democracy, higher level of science and education,
thriving culture, social harmony and a better life. China will also speed up rural economic
development, continue to implement the strategy of developing its western region and
revitalize the old industtial bases in the north-east and other areas so as to achieve balanced
development between urban and rural areas as well as in different regions. In the
information and communications field, China will go all out to enable more people to
benefit from informatization and industrialization by improving the information
infrastructure and the capability of the manufacturing sector, promoting the use of
information technologies, developing communications in rural areas and providing universal

service.

Second, a peaceful, stable, fair and reasonable international development environment is a
must for building the Information Society. The international community should pay
attention to the interests of the increasingly marginalized disadvantaged countries and
groups, and lead the economic globalization towards a direction that enables all-win results
and coexistence among different countries and groups. The developing countries should,
through their own efforts, explore development modes of the Information Society that suit
their own national conditions, and China will work unremittingly toward this end. We call on
the developed countries to fulfill their obligations to render active and effective help in
providing capital, technologies and human resources to enable the developing countries to
keep up with the pace of development of the global information network. Governments,
related international organizations, private sectors and civil societies should be encouraged to
strengthen cooperation in building the Information Society and bridging the digital divide.
We appeal for more participation and coordination by intergovernmental organizations in
such issues as Internet-related public policies to create a favourable international

environment for the development of the Internet.

Third, efforts should be made to build up a harmonious, inclusive and coexistent
information society. While freedom of speech should be guaranteed and human dignity and
rights safeguarded by law and system, social responsibilities and obligations should also be
advocated. The international community should fully respect the differences in social

systems and cultural diversity. This is the basic norm for building the Information Society.

Fourth, an important guarantee for building the Information Society is to build more

information networks and strengthen information security. Efforts should be made to
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strengthen infrastructure, promote the use of ICTs and aggressively develop the Internet.
Measures should be taken to actively and effectively prevent the use of information
technologies and resources for pornographic, violent and tetrorist purposes as well as for
criminal activities endangering national security so as to ensure the healthy development of

information and networks.

The Chinese Government is ready to join hands with other countries to quicken the pace
towards the Information Society and to materialize the blueprint set out in the Millennium

Declaration of the United Nations.
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Building Dynamic Partnerships among Stakeholders:
From the World Summit on the Information Society
(WSIS) to the World Summit of Solidarity (WSS)

Adama Samassékou
President of the WS1S Geneva Preparatory Committee, President of the African Academy
of Languages and Former Minister of Education of the Republic of Mali

When I had the great honor and privilege, in the name of Mali and Africa, to become the
President of the Prepcom of the first phase of the World Summit on the Information
Society (WSIS) in July 2002 in Geneva, I quickly realized that this was a very specific

Summit.

First, it is specific because of its topic: it is the first time that the United Nations organizes a
Summit on the Information Society, a new and complex theme which required a long and
difficult period to reach a shatred vision regarding this question. This is what the Geneva
phase of the WSIS was essentially dedicated to.

Second, it is also specific because it is organized in two phases. As a result of a political
compromise between the two countries wishing to host the WSIS, the articulation of the
Summit in two phases happened for the first time in the history of United Nations summits.
Its articulation, in Geneva in 2003, then in Tunis in 2005, proves to be very beneficial for
this demanding process, because it makes it possible, in the long-term, to address complex
and sensitive questions, thus providing an opportunity to discuss the issues over time and to

progressively build consensus.

Last but not least, this Summit is specific because it brings to the negotiating table, in one
process, stakeholders who differ by nature and status, with different and sometimes
divergent concerns, all wishing to contribute to the construction of a new society and

determined to defend their interests, by claiming a specific role and place. Indeed, when the
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General Assembly of the United Nations called for the Summit!, it invited Governments to
participate in the WSIS and encouraged intergovernmental organizations, in particular
international and regional organizations as well as non-governmental organizations, civil
society and the private sector, to actively contribute to the intergovernmental preparatory

process of the Summit and in the Summit itself.

In such a context, my first concern, as the President of the Preparatory Committee, was to
raise awareness among the different stakeholders regarding the complexity of the process, to
agree on the nature of the Summit, its important issues and challenges, as well as, of course,

the ways and means to address these issues and find solutions to the challenges at hand.
I identified three main issues of this new type of Summit:

®= To transform the digital divide into opportunities and especially into digital
perspectives for all, in particular for the large majority of humanity living in the

South, reducing in this way the social and economic divide;

®=  To accelerate the attainment of the Millennium Development Goals (MDGs), by

ensuring optimal use of the new information and communication technologies in
all fields;

= To promote linguistic and cultural diversity.

In sum, all involved stakeholders agree today that the essential global issue and the main
objective of WSIS is to examine the means to place this digital revolution at the service of
human development, not only by overcoming the digital divide, but also and foremost by
addressing the social and economic divide, ensuring that new information and
communication technologies do not kill our cultures and languages. In this way, we will

ensure no citizen is excluded or matginalized from the Information Society.

The intense thinking process and exchange during the preparatory process of the first phase
of WSIS has lead to the conclusion, reflected in the Geneva documents, that information
and communication technologies are not an aim per se. They are a means at the service of
human beings and social groups. The participants of the Geneva session of the Summit
agreed that cultural and linguistic diversity, the role of media and freedom of the press in the
Information Society, the question of capacity-building and human tresoutces, multiple
applications in the field of education, health, environment, commerce, employment or

prevention of natural disasters are major issues of society which need to find their place in

1 A/Res/56/183 : http:/ /www.itu.int/wsis/docs/background/resolutions/56_183_unga_2002-fr.pdf
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the WSIS Geneva Declaration. Technological issues have also not been neglected. The
security of networks, the use of open source software or Internet governance have been
prioritized on the list of challenges which the Summit must address, in the second phase of

the process, as well as the question of financing of the digital divide.

Considering these challenges and the perspective of building a bridge between the Geneva
2003 and the Tunis 2005 phases, it was important to address the following three challenges:

=  First, if not eliminate, at least reduce the great mistrust between the various
stakeholders of the Summit, and to ensure that Governments, the private sector,
civil society and international otrganizations learn to work together in a
complementary manner, in order to build a consensus regarding the solutions to

the major questions raised by the Information Society.

= Second, to construct a good articulation, both from the point of view of the
objectives and the content, between the two phases of the Summit: if the credibility
of the Summit was demonstrated in Geneva, Tunis now has to broaden its
perspective and ensure that the commitments taken in the context of the World

Summit on the Information Society become sustainable.

®* And finally third, make of this Summit a starting point for a new era for
international relations, where ideologies of negative and destructive competition are

gradually replaced by universal solidarity.

Considering the great number of issues, challenges and stakeholders, it was essential to
identify the best strategy, the essential leverage which was to guarantee some chances of
success of our Summit: it seems to me, in retrospect, that efforts to address the first of the

three challenges represent this leverage.

Indeed, at the very outset, the will to enable all interested parties to participate has clearly
been expressed by Governments and has been reflected not only in the rules of procedure of
the Preparatory Committee, but also in the Summit itself, as well, and foremost, through
concrete facts. This represents one of the key achievements of the preparatory process: new
means of involvement of civil society and the private sector have been developed and have
been used extensively throughout the lengthy series of preparatory meetings. The
perspectives of many sectors of civil society, the private sector and international
organizations have been heard and found their way into the texts. There has been gradual
progress from specific to more structured contributions, acknowledged by all stakeholders,
transforming the input into true impact. In response to my call to “get organized”, civil

society has — for the first time in the history of United Nations summits — established an
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“International Civil Society Bureau”. Participants witnessed history in the making as joint
meetings between the intergovernmental Bureau of the Preparatory Committee of the
Summit, the Civil Society Butreau and the Coordinating Committee of Business Intetlocutors

(CCBI) were held, making the two latter quasi-institutional partners of Governments.

To involve all partners at the moment of the negotiations should have enabled them to
naturally establish partnerships for the subsequent phases of the process. Each stakeholder —
governments, international organizations, the private sector and civil society — can, and must,
bring a unique contribution to the challenges already identified or in the process of being so:
digital divide, inequalities of access, reinforcement of security of networks, capacity-building,
creation of diverse content, and development of diversified applications. It is unlikely that
each partner — whether governments, international organizations, civil society and the private
sector — individually has the necessary means to have a major impact. Even if it were the
case, coordinated efforts result in the achievement of the same objectives in a more effective

or timely manner.

New alliances will therefore be more and more common: the Information Society inevitably
leads to a governance of partnerships, in a participatory operational way, at the national level,

as well as worldwide.

The time has come to mobilise all stakeholders of the Information Society, in order to build
new partnerships taking into account the needs of all social groups, in particular the most
disadvantaged ones, thus allowing all to reap the benefits of these new information and
communication technologies. The time has come to allow each citizen to acquire a digital

culture.

In this regard, the articulation of the Summit in two phases provides an excellent
opportunity which will allow us to better develop, in the long term, new partnerships in
the service of the society of information and shared knowledge. This is why the process
itself — with an emphasis on the value of the principle of inclusion — is as important as the
objectives of the Summit. And this is why we were vigilant to make sure that the procedure

does not kill the process.

The ambition of the Summit, concerning a global project of society, represents enormous
challenges. Beyond the technological and societal issues already cited, there exists an even
more inclusive vision. If it is true that the Information Society enables circulating
information and knowledge throughout the world; if it is also true that all of humanity can
now potentially share knowledge and know-how; if it is true that creating and disseminating
educational, scientific, cultural and informative contents is made possible for all populations

around the globe, then it is possible to envisage a new solidarity among human beings, the
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social groups and the nations in the entire world — a solidarity based on sharing knowledge, a

true solidarity based on better understanding of the Other and on mutual respect.

This is where the real reach of this new type of Summit is evident. Not only through
concern of integration of all key actors of the Information Society and through a
participative approach; not only through developing patrtnerships at an international level
and through the vision of global solidarity among peoples and nations, but also and

foremost with a political ambition to reinforce multilateral cooperation in a new form.

I am deeply convinced that this Summit — because it is dealing with global politics of human
society as a whole — could be the precursor of a new generation of Summits. It is desirable —
probably indispensable — that in a world which is increasingly globalized, we make a
qualitative shift, moving from United Nations Conferences dealing with development
questions to summits of Heads of States and Governments, called for every two to
three years, where the decision-makers of this world — which are the highest authorities of
all Member States of the United Nations — participating on an equal footing in the future of
our wotld, will meet as a General Assembly to discuss the important issues of our future
society in construction, based on the reports prepared by the main stakeholders of the
Information Society. It is through such a shift we can build progtessively this new project

of a world society based on the values of solidarity and sharing.

This is where, in my opinion, the greatest challenge of our process lies. The question is how
do we go about building this new world society. From my point of view, the WSIS can be

the starting point:

® By reinforcing the commitment of the different stakeholders regarding the
implementation of the Geneva Declaration of Principles and the Plan of Action,
through the adoption, in Tunis, on one hand, of a political document which could
be called “Fundamental Principles of Digital Solidarity”, and which would
establish the basis for the rights, obligations and responsibilities of the different
stakeholders in the Information Society, and, on the other hand, an operational
document, grouping the Regional Plans of Action, and which would allow to
perfect the generic Plan of Action, focusing on the specificities and priorities of the

various world regions.

® By considering creating — at the level of the United Nations — a specialized agency
in charge of providing the legal framework for the development of mult-
stakeholder partnerships at the national, regional and international levels —

responding in this way to a certain extent to the concern expressed in the Cardoso
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Report and contributing to the emergence of a partnership-based world

governance.

Inclusion, partnership and solidarity are key-words which characterize the entire

preparatory process of the Geneva phase of the World Summit on the Information Society.

The success of Geneva will have been to lay the foundations of this new society — the
society of shared knowledge — characterized by real partnerships which need to be built
and reinforced among the main stakeholders of the Information Society, a partnership
based on a new spirit of cooperation, listening to the Others, and, foremost, based on an
active solidarity among States, among peoples and citizens of the wotld, each being

conscious of the interdependency between Actors.

At a time when the new world order is searching for itself, where the absence of benchmarks
constitutes the only benchmark, humanity urgently needs the input of all components in a
spirit of equal footing and solidarity, in order to transform imposed competition into

wished-for interdependency, in other words, into voluntary solidarity.

In Geneva, we have created a new spirit, the spirit of the WSIS, which is based on mutual
respect, openness to the Others, active listening, a constructive dialogue in the spirit of a

partnership and the constant search for a consensus and dynamic compromise.

When we speak about solidatity, this is what is at stake. And in the African culture, to speak
about solidarity, this is what is meant: to express, through a sincere dialogue, a true
commitment to address the specific concerns of the Other and a constant availability for

common action, reflecting in this fashion a great awareness of a shared destiny!

This is what we mean by Digital Solidarity, which is, the African vision of solidarity applied
to a Digital Society. In this way, from the Spirit of Geneva to the Commitment of Tunis, our

common path should help us to make of this Summit “the World Summit of Solidarity”.
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Searching for Consensus

Asko Numminen
Ambassador, Ministry for Foreign Affairs of Finland

The Geneva phase of the WSIS was a historic event. It raised the Information Society to the
highest political level on the agenda of the United Nations and increased awareness of the
potential of new technology for human development. The political leaders of the world
committed themselves to create a people-centred, inclusive and development-oriented
Information Society based on common principles and agreed upon joint action to achieve

these goals.

The preparatory process of the Geneva phase was difficult for many reasons. When the idea
of WSIS was originally invented in ITU, the Information Society was approached from a
rather technology-centred perspective. During the preparatory process it became evident
that the approach to the Information Society had to be more comprehensive and social. The
Summit also had to address the fundamental values of the Information Society and take
position on the importance of human rights and freedom of expression. These questions

have never been easy in the United Nations context.

WSIS is a summit to consider how new technology can be used as a tool for development.
The developing countries made a strong call for development-otientation — action to bridge
digital divide and action to have benefits for all. These objectives were fully justified and
shared by all parties and, in fact, these were the main motives to organize the Summit. But,
as often, positions differed on the best ways and means to achieve these goals, and this often
lead to traditional North-South controversies which had to be accommodated in the

negotiations.

The Information Society is a new theme on the United Nations agenda. Diplomats who
negotiated for their governments had to learn completely new concepts which, earlier, were

only known to the professionals in ICT. Occasionally the sessions of preparatory committee
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looked more like academic seminars where the basic meaning of new issues like “Internet
governance”, “spam”, “open source software”, “radio frequency spectrum” and
“technological neutrality” had to be clarified. The negotiators of the final documents of the
Summit had to go through an extensive learning process. These new concepts caused
uncertainty and sometimes lack of mutual trust, especially in the beginning of the process.
There were many problems for which the existing United Nations documents could not

offer a precedent.

WSIS has been a unique process in involving all stakeholders, governments, business
community and civil society whose contribution to the Information Society is indispensable.
This inclusive character of the preparatory process has enriched the dialogue and
contributed positively to the progress. On the other hand, the huge number of different
contributions caused new challenges for the preparations. After the second preparatory
meeting, the WSIS Secretariat had 800 pages of contributions for the Plan of Action.
Condensing this vast material into a negotiable draft without losing the essential content was
an immense task. Moreover, especially during the two first meetings of the Preparatory
Committee (Prepcom), participation of the NGO-stakeholders created many procedural
problems since according to the traditional United Nations rules, negotiations take place
between the Governments only. New modalities had to be found in order to respect these
rules and, on the other hand, to allow maximum participation by all stakeholders whose role

is vital in building an inclusive Information Society.

The third, and, as originally planned the last, session of the Prepcom in September 2003 was
in fact the first formal Preparatory Committee to focus really on substance. The preparations

were under heavy time pressure.

It was clear that this immense task could not be done in two weeks in September. The work
had to be continued firstly in informal consultations in Geneva and thereafter formally in the
resumed sessions of Prepcom on 10-14 November and on 5-6 December 2003. The decision
to convene the resumed session in November was made “subject to the availability of
resources”. Unlike the other United Nations summits, WSIS preparations rely on voluntary
contributions and in September 2003 nobody could guarantee that the costs of the resumed
meeting could be covered. WSIS Prepcom did not only work under time pressure — financial

pressure was also heavy.

It was also evident that the most difficult political issues could only be resolved at the latest
stage right before the Summit itself. And late it happened. The last open paragraph on the
financial mechanisms of the Digital Solidarity Agenda was adopted on 9 December so late

that the United Nations interpreters had already left the meeting. The interpretation was
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provided by the members of the Swiss delegation. In this respect the WSIS made also history
in the United Nations.

In the September meeting of the Prepcom 3, Ms Lyndall Shope-Mafole of South Africa
continued her able role as the facilitator on the Declaration of Principles. As the Chairman

of Sub-Committee 2, I was able to concentrate on the Plan of Action.
The main tasks were quite clear on the Plan of Action:

" to create and maintain a constructive negotiating atmosphere and a will for

consensus;

= to ensure that the Plan of Action is fully in line with and complementary to the

Declaration of Principles;

= to produce a negotiable, well-structured draft Plan of Action with as much agreed

text as possible; and

= to ensure that the search for consensus will continue in informal consultations and

in the formal resumed sessions of the Prepcom 3 on the best possible basis.

In order to produce a negotiable draft of the Plan of Action, the Sub-Committee had to first
have an open discussion of the document prepared by the Executive Secretariat based on
numerous written contributions. This general debate took several days of the first week and
it required a lot of patience when the meeting already was working under heavy time
pressure. But it was an absolutely necessary part of the process without which the next
crucial step — creation of Chairman’s streamlined draft — would not have been possible. The
substantive issues had to go through the “intergovernmental filter” — a term which was

invented by the first Chairman of Sub-Committee 2, Ambassador Pablo Macedo of Mexico.

The next step was taken during the weekend when the Finnish delegation and some able
members of the Secretariat withdrew to the ITU building, worked together 24 hours and
prepared the Chairman’s new text based on all the contributions. The new draft was

accepted as the new basis for negotiations.

The negotiations on the Chairman’s draft were divided into smaller groups led by the

following countries

1. Financing (Sweden)
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2. Media (Switzerland)

3. Security (Italy for the European Union)
4.  Capacity-building (Costa Rica)

5. Enabling environment (Brazil)

6. Access to Information (Kenya)

7. ICT applications (Egypt)

8. Infrastructure (Saudi Arabia)

9.  Cultural diversity (Argentina)

The work in sub-groups was important for efficient use of time available and also for
creating the common will for consensus. Responsibility for, and ownership of, the progress

was shared by all.

The Friends of the Chair negotiated texts for the introduction, objectives, international and
regional cooperation and the follow-up, and integrated the outcomes from the sub-groups
into the overall text. This negotiating machinery brought about the fundamental building

blocks of the Plan of Action which was the main result of the Prepcom 3.

The objectives of the Plan of Action were linked to the development goals of the
Millennium Declaration to be achieved by 2015. By that year more than half of the world’s
inhabitants should be ICT-connected. The operative action lines were structured according
to the eleven key principles. The Digital Solidarity Agenda emerged as a response to the call
by the developing world to bridge the digital divide.

While progress was made on the Plan of Action, difficulties mounted on the Declaration of
Principles. After the September meeting the main attention had to be focused on this key
document which would contain the political message from the Heads of State and

Government.

The outstanding issues of the Declaration were subject to informal consultations lead by the
Chairman of Sub-Committee 2 on 20 and 30-31 of October. The purpose of these
consultations was to identify the main difficulties, seck possible solutions and further build
up the spirit of cooperation and will to compromise. The consultations demonstrated a

genuine desire by all sides to make progress and compromise. Small working groups
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produced important elements for possible agreements and strengthened mutual confidence

and understanding.

Informal consultations were not formal negotiations. However, they were supposed to offer
solutions on how the outstanding issues should be resolved. The Chair’s task was to arrive at
the common elements of consensus and to find the right modality to work it out, for

example:
®  the problem is a matter of language: the Chair will draft a proposal
=  the problem is not a new one in the United Nations: let’s seek a precedent

=  the problem is one where ICT expertise is needed: let’s ask advice and language
from the ITU

=  the problem is a matter of balanced substance: let’s form a small group to strike the

balance

®  the problem is impossible to be resolved at this stage: let’s leave it for the final

stage.

As a result of these consultations, the President of the Preparatory Committee, Mr. Adama
Samassékou, distributed a new non-paper on 24 October. This document was an important
step forward in shaping the final form of the Declaration. It served as a basis of discussion
in the further informal consultations on 30-31 October. These consultations turned out to
be a drafting exercise. Thereafter new small informal groups were convened in Geneva to
advance consensus: Internet Governance (chaired by Italy), Cultural and Linguistic Diversity
(Egypt), Human Rights (Canada), Intellectual Property Rights (Brazil), Security (Russia) and

Financing (Sweden).

As an outcome of this process a new draft was prepared in the name of President
Samassékou, and it was accepted as the formal basis for negotiations in the resumed session
of Prepcom 3 in November. Some important substantive issues had to be left pending but
the work of this informal phase was highly successful. The formal negotiations could be

started on a new and well balanced draft which already contained a lot of agreed language.

The resumed session of Prepcom 3 had a clear task: to clean the table for the final
negotiating package by producing as much as possible agreed texts on the Declaration and
Plan of Action. The outstanding issues had to be limited to the minimum for the final end-

game under the leadership of the host country Switzerland. In a positive atmosphere
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important progress was made. About 80% of the content of the final documents were agreed

upon. The following main issues had to be left to the final negotiations:
®  Freedom of expression and the role of media in the Information Society

The last difficulty was how to refer to the right to freedom of opinion and expression as an
essential foundation of the Information Society and specifically to the Article 19 and 29 of
the Universal Declaration of Human Rights. Moreover, the freedom of the press and the
independence, pluralism and diversity of media in the Information Society were matters

which had to be left for the late round of negotiations.

®  Financial mechanisms to bridge the digital divide, including the Digital Solidarity
Fund

There was a consensus on many important points of the Digital Solidarity Agenda, including
on the creation of enabling environment to attract private investments, on the Official
Development Assistance and on the outstanding indebtedness. However, there was no

consensus on the creation of a voluntary Digital Solidarity Fund.
= Internet governance

Gradually an agreement emerged on the general requirements for the international
management of the Internet. It should be multilateral, transparent and democratic, with the
full involvement of governments, private sector, civil society and international organizations.
It should also ensure an equitable distribution of resources, facilitate access for all and ensure
a stable and secure functioning of the Internet, taking into account multilingualism.
Nevertheless, no consensus was reached on the institutional basis for further development

of Internet governance.
® Information and network security

Importance of the confidence and security in the use of ICT's was stressed by all, and a
consensus was reached on the need to promote a global culture of cyber-security in
cooperation with all stakeholders. Difficulties concerned the balance between measures to
increase information and network security and the need to ensure the free flow of
information. Similarly, a balance had to be found on the necessity to prevent the use of
information resources and technologies for criminal and terrorist purposes and the need to

respect human rights.

= Intellectual property rights
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It was extremely difficult to find an agreed text which would balance the importance of the
intellectual property protection to encourage innovation and creativity and the importance of

wide dissemination, diffusion and sharing knowledge in the Information Society.

WSIS is a summit in two phases. Both phases are equally important with different focus.
Geneva was a summit to agree on the fundamental principles of the Information Society and
on general action lines to turn these principles into a reality. Tunis will focus on more
concrete action for implementation and follow-up. Hopefully, Tunis will also resolve those
two major issues which were left outstanding in Geneva — financial mechanisms and Internet
governance. Preparatory processes for these two phases have similarities but, at the same
time, clear differences. The most important factor for the successful outcome of both phases
is anyhow the same — the famous political will to reach consensus. The progress made in the
preparations for the second phase has already shown that this political will exists also for

Tunis.
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Last Minute Diplomacy: The WSIS in Geneva 2003

Marc Furrer
Secretary of State for the WSS, Switzerland

In our search for a satisfactory conclusion to the Geneva phase of the World Summit on the
Information Society, we were essentially faced with two major challenges whilst leading the
negotiations for a Declaration of Principles and an Action Plan. The first challenge was the
fact that the Information Society is such a diverse topic. It covers practically all aspects of
political, social, cultural and economic life. We therefore had to downsize the vast range of
potential WSIS issues to a negotiable volume. The other challenge was the negative attitude
towards the whole summit process exhibited by many important partners. Some important
representatives from civil society, business and also Governments and international
organizations did not believe that the negotiations would lead to a successful conclusion.
This was mainly due to the difficult preparatory process, where for a long time little progress
had been made. But it was also due to the fact that people did not have much confidence in
the political sensitivity of the ITU. There were widespread doubts as to whether the ITU was
capable of contributing substantially to the political substance of the WSIS, as it was seen as
an organization with a purely technical orientation, with little awareness of the political or

social aspects of the Information Society.

The first challenge — that of the diversity of the WSIS issues — was something that we knew
we would be able to cope with. The second problem was distinctly more difficult: we knew
that we had to live with this negative attitude and that we needed to succeed, although many
people were expecting the first phase of WSIS to be a failure. It was as if you were going to
climb a tall and difficult mountain — as a mountaineer, you have to be sure that you will
reach the top and disregard the fact that most people down in the valley don’t rate your

chances.

So how was the broad range of WSIS issues brought down to something more manageable —

i.e. negotiable? This was achieved at the Patis infersessional meeting in July 2003 and at Prepcom
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3 in September. It was a tremendous effort led by my South African colleague Lyndall
Shope-Mafole and then by my Finnish colleague Asko Numminen. They achieved this by
grouping a host of issues into a package that we would be able to negotiate later. This
package was a paper with a clear structure but with a lot of bracketed text — meaning that we
had a basis of agreed substance, but we also had a lot of disagreements as indicated by all the
text in brackets. On a number of substantial issues such as human rights, Internet
governance, intellectual property rights, the role of the media, network security and

financing, a consensus on a common text had yet to be reached.
Exhausted, but the top of the summit in sight

At the end of Prepcom 3 resumed on November 14, the Prepcom decided on an additional two
days of Prepcom 3 resumed to be held on December 5 and 6, and it also decided to entrust the
host country Switzerland with the task of supervising informal consultations on all
outstanding issues in order to facilitate agreement. As head of the Swiss delegation, I took
the lead during this last phase of the negotiation process. Or to speak in mountainclimbing-
terms: For the last difficult ascent to the summit, T had to take the lead. And like in
mountaineering, the climbers were tired, hungty, probably scared sometimes, but they could

see the top, which pushed them on.

From now on, the Swiss delegation was no longer defending the position of its country, but
had turned into a facilitating team of the host country that was responsible for whether the
WSIS would be able to agree on a Declaration of Principles and an Action Plan or not. Our
idea was to take the package of issues where negotiations had become deadlocked and break
them down into single issues, with the aim of preparing the ground for an agreement on the
whole text by first dealing with each issue individually. I, therefore, created negotiation
groups for all the issues mentioned above plus an additional group for all the “other
brackets”, i.e. for all other paragraphs where it had not yet been possible to reach agreement
on a common text. These included paragraphs on issues such as occupied territories,
universal access and domestic legislation, volunteers, labor standards, abusive use of ICT and
the concept of defamation of religions — a concept that was introduced at a very late stage of
the proceedings. For each of these negotiation groups I nominated a leader who had to
organize, chair and stimulate the negotiation of a single topic. Each of these leaders was
essentially responsible for the outcome of the negotiations in one or two of these groups.
The aim was to get rid of all the brackets or reduce them to an absolute minimum. All the
negotiation groups reported to me constantly, so that I could lead the negotiation on the
whole package by keeping well-informed and by intervening if necessary. As Switzerland is a
small country and because we didn’t have that many experienced negotiators in our

delegation, most of us led two of these negotiating groups: I led the groups on the role of
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the media and on the issue of financing ICT4D. This combination proved to be helpful.
Frédéric Riehl led the intellectual property rights and the security groups, Markus Kummer
the human rights and Internet governance groups, and Daniel Stauffacher led the group
dealing with the “other brackets” — some of which experienced United Nations
representatives like Nitin Desai and Maurice Strong said could not be resolved before the

very end of negotiations, but they would be resolved.

Behind the scenes, we had been preparing the ground for this facilitating work as eatly as
October. We also engaged former Swiss president Adolf Ogi to informally discuss some key
issues with some key countries. After the formal decision at the end of Prepcom 3 resumed, we
had to negotiate in special sessions in order to progress each of the issues. This was a special
challenge for the representatives of the diplomatic missions in Geneva, as the experts from
the capitals had left after the Prepcom and the Geneva diplomats had to act independently

on the basis of instructions from their capitals.
Progress in the negotiations on the most controversial issues

Of all the topics where agreement was still outstanding, I expected the subjects of human
rights, the role of the media and Internet governance to be the most difficult ones on which
to reach consensus. This was because of the rather harsh and uncompromising statements of
some delegates concerning these subjects during Prepcom 3 resumed — some did not want the
right to freedom of opinion and information to be prominently stated, or did not want to see
a separate chapter about the role of the media in the Information Society, although the
media are essential for spreading content throughout the Information Society. On the other
hand, some Governments and civil society representatives placed the role of the media and
of freedom of expression at the very heart of the Information Society and of the WSIS.
These positions were clearly at loggerheads and the search for common ground for the text

of a Declaration or Action Plan seemed to be a difficult one.

The situation regarding the issue of Internet governance was similar: some delegations
insisted on dealing with all Internet-related aspects of the Information Society in the WSIS
documents, others did not want to discuss or change anything at all, especially with regard to
the actual management of the Internet and its main resoutces, particularly with regard to the
actual ICANN system based on private contracts under US law. Not just some
Governments, but also many representatives from the private sector argued that
Governments should not interfere in the private sector-led management of these Internet

resources.

So two months before the Summit, human rights, media and Internet governance seemed to

me the most difficult issues to be resolved. But I was wrong: The most difficult issue for all
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participating countries to agree upon was that of financing ICT for development (ICT4D).
Finding a compromise in the political texts for this topic proved to be more difficult than I
had expected. In fact, the issue of financing ICT4D would prove to be the last where a text

could be found on which all delegations would agree.

During these informal consultations we negotiated each and every issue separately in the
groups. But we knew that we would not be able to compose a final text on which everyone
agreed before Prepcom 3 resumed I on December 5 and 6. Over those two days, the first issue
for which we were able to find wording accepted by all delegations was network security.
The compromise here was to state that it is necessary to prevent the use of information
resources and technologies for criminal and terrorist purposes, but by stating also that all

action in this regard must respect human rights and free access to information.

On a second issue, we were able to remove the brackets in the paragraphs about intellectual
property rights. This was more difficult than expected. The solution here was to convince
delegations that the WSIS was not the right forum for going into this question in depth, but
to leave the subject to the organization that is competent in this subject and where experts of
all nations are represented — ie. the World Intellectual Property Organization (WIPO).
Finally, all delegations agreed to a formulation that establishes a careful balance between
intellectual property protection and the wide dissemination, diffusion and sharing of
knowledge — both are important to encourage innovation and creativity in the Information

Society.

During Saturday, December 6, we were able to find an agreement on the issues of human
rights and the role of the media. With regard to human rights there had been some fear that
these were not mentioned explicitly enough in the text and that the role of the media would
be completely put to one side. Finally, all delegations agreed that the Declaration of
Principles should confirm the fundamental democratic values and contain the necessary
reference to the Universal Declaration of Human Rights, especially the freedom of opinion
and expression as outlined in its Article 19. This freedom is fundamental also with regard to

free access to the Internet.

The issue of the role of the media could be resolved by agteeing that the issues of the media
and the freedom of information should be given a chapter of their own in the Declaration of
Principles and in the Action Plan. We were able to reach agreement on this point by
declaring the principles, though without blaming any individual countries for not obeying
them. As it stands now, the media chapter of the declaration represents a new standard for
press freedom at the highest political level. This is important as we now have a WSIS

declaration that reaffirms our commitment to the principles of freedom of the press and of
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information as well as those of the independence, pluralism and diversity of the media,
which are essential to the Information Society. That was the best that we could achieve and
it now allows us for example to criticize some governments for violating the freedom of the
media, and we can now call on them to provide free access to information and the Internet.
Of course, a political declaration of a summit can only set the principles — but if this is done
well, the implementation can work according to these principles. And I hope that these
principles in the policy documents of the WSIS will contribute to increased freedom of the
media and to improved access to the Internet, which is sadly still one of the main problems

in the Information Society.

At a late hour on the night of Saturday, December 6, after long discussions in the
negotiation group led by Markus Kummer, we also reached agreement on the wording with
regard to Internet governance. The perseverance of the Chairman, possibly combined with
exhaustion on the part of the delegates, finally led to a result: We were realistic enough to
know that during the Geneva phase of the WSIS — when this new and controversial subject
was globally discussed for the first time — it would not be possible to find a solution on all
outstanding issues concerning governance of the Internet, the exact role ICANN should play
in future, etc. However, what we were able to agree upon — and this was far from easy — was
the foundation of a process for dealing with this issue which for many countries was #bhe key
issue of the WSIS. The compromise that overcame the impasse was the idea to set up a
working group under the auspices of the United Nations Secretary-General, including all
relevant organizations of the business sector and civil society, which would analyze the
relevant issues related to Internet governance and make recommendations to the Tunis
phase of the WSIS. This result of the Geneva negotiations may not appear ovetly
spectacular, but in fact it represents a breakthrough on this issue since it is the start of an
international dialogue involving all stakeholders about something that some delegations had

for a very long time declared as a topic not up for discussion at all.

In addition to these “big” issues, we had to reach agreement on the various “other brackets”.
We negotiated these predominantly in bilateral talks. Most of these issues are not WSIS-
specific — they crop up in many world summits and negotiation on them has almost become
routine, if not even a ritual. But nevertheless, these points must be taken seriously. Because if
only one country abstains from consenting on one single point, the whole text is worthless:

Nothing is agreed until everything is agreed by everybody.
The last great obstacle: financing ICT for development

So at some time after midnight on that Saturday night, there was consent on all issues of the

declaration and the Action Plan — except the one concerning financing ICT infrastructure
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and services. So it was decided that there should be one last day of extension of Prepcom 3
resumed II: This was to be December 9, the very day before the official opening of the world

summit itself on December 10.

During Prepcom 3 resumed in November and in the weeks thereafter, the discussions on
financing ICT4D had become more and more difficult. There were two strongly opposing
positions. Basically, all countries shared the view that the financing of the use of ICT for
development purposes should be enhanced. But whereas many countries from Affica, with
the support of Latin America, were urging the creation of a new compulsory Digital
Solidarity Fund, which should provide additional financing for ICT4D projects (such as e-
education, e-health, telecom infrastructure, etc.), many northern countries, especially the
European Union and Japan, strongly opposed the idea of creating a new fund, arguing that
instead of creating another inefficient and bureaucratic mechanism, the many financing
mechanisms already in existence (such as funds, bilateral cooperation, public-private
partnerships and so on) should be adapted, improved and used more efficiently. The African
countries made their positions clear: For them, nice words were not enough. They wanted
binding commitments and compulsory mechanisms that would guarantee the financing of
ICT4D. Both positions were following a logic of their own, especially when the national
situation and the freedom of movement of the many governments (which is limited due to
the pressure of domestic affairs) of the North and of the South were considered, and it was

difficult to reconcile these.

In the early December discussions of the negotiating group on financing, the differences
between these two positions got larger rather than smaller. The announcement of the
creation of a Geneva-based voluntary Digital Solidarity Fund made during this time at a
WSIS preparatory conference of cities and local authorities in Lyon and the behind-the-
scenes lobbying by some of its initiators for the support of this fund did not help to narrow

the gap between the two positions; on the contrary, it made negotiations even more difficult.

Nevertheless, we continued to negotiate in smaller circles trying to identify and to eliminate
the last brackets in the text. To that end, I led several negotiations with each side separately.
I was looking for acceptable wording duting closed meetings with the European and the
African delegations separately. At the end, I was carrying proposals from the African
meeting to the EU meeting and back. Only by playing this role as the “go-between”, could I
identify the areas where the two positions overlapped and where there might be room for
compromise. Finally, exactly 24 hours before the opening of the Geneva phase, we came up

with a solution acceptable to both sides.
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This had happened without the two disagreeing parties, the European and the African
delegations, sitting together at one table. It had to work with me as the “medium” or as the
“go-between”. The proposal that was accepted stated that all existing financial mechanisms
should be fully exploited and that a thorough review of their adequacy in meeting the
challenges of ICT4D should be conducted by a Task Force under the auspices of the United
Nations Secretary-General which should be presented in a report by December 2004. Based
on the conclusions of this review, improvements and innovations of financing mechanisms,
including the effectiveness, the feasibility and the creation of a voluntary Digital Solidarity
Fund, should be considered at the second phase of the WSIS. This compromise cleatly
highlighted the fact that all countries agreed that less-developed countries need more help in
financing ICT infrastructure and services. However there was not yet agreement on how this
should be done. This agreement on how to improve financing of ICT4D will be one of the
main issues of the Tunis phase of the WSIS.

Hope, exhaustion, despair — success...

By agreeing on the financing issue exactly one day before the opening of the Geneva
summit, we had overcome the last obstacle to a successful conclusion of negotiations. After
many people had already declared the Geneva phase a failure, we were finally able to present
an agreed Declaration of Principles and an Action Plan to the heads of States. The political
basis of the WSIS process was thereby created!

This last minute success was only possible because finally, all parties showed their willingness
to work hard in order to create a substantial result in Geneva. Some parties had to adapt
their initial positions and move markedly to enable a consensus to be reached. For this
constructive approach, 1 would like to sincerely thank all delegations. The Geneva phase
demonstrated that if we do not give up too quickly, it is possible to find a way for globally
agreed solutions — even when it is a case of delicate issues such as freedom of information or

Internet governance.

One person has to take the lead and the responsibility for the negotiation process — but
success is only possible if there is a good team working in the background to support and
complement the negotiations. That is why I thank all my colleagues in the facilitating team,

in my delegation and in the WSIS Executive Secretariat for their efforts.

What in addition to the good will of all partners and a good team is necessary to bring
negotiations to a successful end? It is possibly a big amount of patience and a good timing.
You have to take your time to listen and to respect every intervention but you also have to
sense, when the right moment to intervene has come, so the discussion stays on track. It is

an art to find out which “rhetorical detours” are necessary and which ones are just a waste of
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time. My way of negotiation was characterized by the Italian Ambassador, who led the EU-
group, as “a mixture of kindness and brutality”. Indeed I could listen to all proposals with
due patience and understanding for hours. But in moments, when I realized that the
negotiating partners lost their good will and the aim to achieve an agreement or when they
lost the respect and tolerance to their opponents, I had to intervene sometimes in a fierce
way. I did that usually in a bilateral talk, by taking, for example, heads of delegation aside to
tell them: “Look if you continue like this we will not get anywhere — and you will have to
take the responsibility...” It usually worked. It could happen at odd hours and in odd places.
For example well after midnight in the corridor of the conference center by drinking liters of
Cola-Light. Or it happened over lunch in one of the excellent restaurants in Geneva, or by
smoking Havanna cigars and drinking the best rum late at night at an Ambassadot’s

residence.

Finally, everything is about human relations. By talking to an African Minister about my
cousin who used to work as an engineer in a cooperation-project in the forests of his
country for many years and who got married there, I could overcome his resentments and
his skepticism against me. After this talk late at night on the car-park, we got on very well,
and he sensed that my position was to build bridges between Africa and Europe — from then

on he trusted me as a fair mediator.

It is the result of an agreed Declaration of Principles and a Plan of Action for the WSIS but
also these human experiences and contacts that made all the efforts and all the moments of

despair we sometimes had after late-night negotiations worthwhile.
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A Tribute To Those Who Made It Happen

Daniel Stauffacher
Ambassador and Delegate of the Swiss Federal Council for the WSIS

When the Swiss Government appointed me to be their chief representative in the hosting
process of the WSIS, the project was by no means completely mapped out. Here 1 pay a
personal homage to those who, in my opinion, really helped design the phase 1 and whose
contributions were instrumental in forging a fruitful outcome. These are people who I met
personally, and collaborated with along the way, so I have chosen to recount our meetings
and work chronologically. My goal is also to describe the kind of planning and creative
thinking required from the representatives of the host country of a United Nations world

summit or of any international conference of political nature.

I heard about the idea of a world summit on the topic of “Information Society” for the first
time in Spring 1999, while I was working as Ambassador of Switzerland on the organization
of the World Summit for Social Development, a follow-up conference (Copenhagen plus 5)
to take place in June 2000 in Geneva. It was there that I met Mr. Mohammed Harbi, Chief
of Staff of ITU Secretary General, Pekka Tarjanne and then Yoshio Utsumi. When Mr.
Harbi asked me if Switzerland would be interested in becoming a candidate to host the
WSIS, I immediately forwarded his inquiry to my Government in Bern. Indeed, Mr. Harbi
had participated in laying the foundations for the WSIS concept, formally introduced by
Tunisia at the Plenipotentiary Conference in Minneapolis in 1989. Mr. Harbi proceeded to
escort and shelter this proposal through the decision-making process of both the I'TU and
United Nations. He naturally became, after his retirement from the ITU, the first acting

Executive Director of the WSIS Executive Secretariat.
Preparations for candidacy

The official response from the Swiss Government came the following year, in August 2000.

Marc Furrer and Charlotte Sgier, Deputy Head of International Affairs of the Swiss Federal
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Office of Communications (OFCOM) asked me if I would be interested in helping to
prepare and manage the application of Switzerland to host the WSIS, and later to participate
in its organization. Of course I was honored to accept this challenge. Ms. Sgier ultimately
became an instrumental figure as the personal Assistant to Adama Samassékou, the WSIS
Prepcom Chairman, and a key staff member of the WSIS Executive Secretariat. The
preparation of the Swiss candidacy as WSIS host country would have been utterly impossible
without a group of dedicated individuals. These were from my Secretariat, Bruno
Romazzotti, Isabelle Caccia, Gabrielle Bucher and André Collomb, the former Deputy
Secretary General of the City of Geneva as well as Robert Hensler, the Chancellor, and

Jérome Koechlin, Chief of Protocol of the Canton of Geneva at the time.

During the fall of 2000, we proposed an initial budget to be reviewed by the Swiss
Government; in September 2000, I prepared the formal submission to the ITU of the Swiss
application for the hosting of the WSIS in Geneva. Then Guy-Olivier Segond, State
Councilor of the Canton of Geneva, Swiss Ambassador to the United Nations in Geneva,
Francois Nordmann, Ambassador Erwin Hofer in Bern and I embarked on our promotion
campaign. We had to convince not only the ITU and other United Nations Agencies in
Geneva, Rome and Vienna, but also the United Nations Department of Economic and
Social Affairs (DESA), the all-powerful and influential “38th flootr” in New York and the
Council of ITU to promote Geneva as a host for the WSIS.

Laying the conceptual foundations of the WSIS

In June 2001, as soon as Mr. Utsumi and the I'TU Council had taken the decision to hold the
WSIS in Geneva and Tunis, I prepared the strategic concept note for the Geneva Summit.
This founding document described key success criteria, general prerequisites and
implementation conditions as well as management issues and milestones. In October 2001, 1
presented some of these key elements to the first High-Level Summit Organizing Committee
held at the United Nations in New York under the Chairmanship of Mr. Utsumi.

It soon became apparent that the vision and the scope of this Summit were dramatically
different from stakeholder to stakeholder: the expectations of the civil society and the
business sector were far from those of many Governments and international organizations.
This is why we took the crucial step of inviting roughly 45 experts of the Information
Society to a two days brainstorming session to reflect on the various aspects, issues and

potential content areas of the WSIS.

In organizing this major endeavor, known as the “Coppet Meeting”, 1 appreciated the full
commitment of Art Levin and Mohammed Harbi of the I'TU and the great organizational

and moderating skills of Hilary Bowker, a former CNN anchor with whom I had worked for
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the Social Summit. The famous “flower of Coppet” bloomed there: it was designed as a
graphical metaphor showing one core, the Summit, with six petals representing the potential
areas of content and side events. The credit for the flower of Coppet belongs to the working
group chaired by Ms. Lyndall Shope-Mafole, including among others, Ridha Guellouz,
Tunisia, Walter Fust, Head of the Swiss Development Cooperation, and Paul Verhoef of the
EU Commission, both initiators of the idea.! With Walter Fust, we also further developed
the concept of “ICT4D” as an integral part of the side events, by then called the “Summit
Events” and coordinated by Bruno Romazzotti of the Swiss Executive Secretariat and Pierre
Gagné, Executive Director of the WSIS Executive Secretariat. Gerolf Weigel, from the Swiss
Development Cooperation office, with the support of Otto Frei and his team took the lead
in implementing the “ICT4D” Platform, thereby contributing significantly to the success of

the Geneva Summit.
Connecting to the Summit content

Given the eminent role that UNESCO and the media, both traditional and electronic media,
but also schools, universities, libraries and archives have played in shaping the emerging
information society — a fact that was confirmed in Coppet — it was clear that the original

concept, limited to technical issues such as Internet access, was incomplete.

In fall 2001, T had the chance to recruit Alain Modoux, former Assistant Director-General of
UNESCO. His role was to develop the relations with the media and include them in the
WSIS process. Upon his recommendation, 1 invited Shashi Tharoor, Under-Secretary-
General of the United Nations in Spring 2002 to organize the 2003 World Electronic Media
Forum as part of the “Summit Events” of WSIS in December 2003 in Geneva. Abdul
Waheed Khan, the present Assistant Director-General of UNESCO - with whom 1
participated in many regional and thematic preparatory meetings of WSIS — also played a
major role in broadening the understanding of the Information Society and defining the

conditions and prerequisites to make it happen.

The second element missing in the original concept was the development dimension of the
Information Society and its connection with the Millennium Development Goals (MDG).
Therefore, in addition to the ICT for Development Platform with its over 30,000 visitors
launched as one of the “Summit Events”, we welcomed the World Bank, represented by
Bruno Lanvin with whom the Swiss State Secretariat for Economic Affairs organized the
Infodev Symposium. The Swedish Ambassador and IT for Development specialist Astrid
Dufborg was an ardent defender of the development dimension, along with UNDP

! Coppet Diagram “A4 Network Series of Events” at http:/ /www.wsisgeneva2003.org/ pdf/ Coppet_Diagram.pdf and
Coppet Workshop Report at http:/ /www.wsisgeneva2003.org/pdf/ coppet_workshop_report.pdf


http://www.wsisgeneva2003.org/pdf/Coppet_Diagram.pdf
http://www.wsisgeneva2003.org/pdf/coppet_workshop_report.pdf
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Administrator Mark Malloch Brown. She also chaired the Prepcom working group on

financing of ICT for Development on several occasions.
Shaping an identity and forming an operational team

The evocative logotype of the WSIS, designed by Johann Terretaz from the Geneva agency
Twice2, was chosen by ballot by all the staff of both WSIS and Swiss Executive Secretariats.
Mohammed Harbi assisted me in selecting the event management company MCI Group.
Their team was to become crucial for the organization at the PalExpo site in Geneva:
Richard Tortiani, the lead manager for logistical planning and preparation also supervised
the implementation. He was a fully integrated team member in the Swiss Executive
Secretariat (SES) while Roger Tondeur, MCI’s CEO was always available and supportive.
Also Bruno Lurati, CEO of PalExpo, with his staff, as well as Mr. Lagrafia and Ms. Elaine
Baron and Patricia Janin from ITU, played an essential role in planning and executing the
logistics of the WSIS, which meant to host nearly 50 heads of states, over 11,000 participants
and 30,000 visitors to the ICT4D Platform.

Diplomacy at work during the preparatory phases

Soon after the announcement of the selection of Tunis and Geneva summit locations, Mr.
Utsumi, Secretary General of the ITU asked me and the Tunisian Ambassador Hatem Ben
Salem (now Secretary of State of Foreign Affairs) as well as Minister counselor Mr. Koubaa

to launch the diplomatic process in Geneva and New York.

With Mr. Koubaa and Art Levin, we wrote the very first draft of the first General Assembly
Resolution regarding WSIS in 2001, and with Mr. Koubaa I co-chaired the informal working
group on rules and procedures for the Prepcom and the Summit. I was subsequently elected
Chairman of Subcommittee I of the Prepcom in June 2000. With Ambassador Ben Salem, I
co-chaired the informal Bureau of the Prepcom from fall 2001 to June 2002. By then, former
Minister of Education Adama Samassékou had been elected Chairman of the Prepcom and

Ambassador Ben Salem and myself became the Vice-Chairs of the Bureau.

During Prepcom I, I had to chair some of the lengthiest, most difficult and politically
sensitive negotiations regarding the rules and procedures on the participation in the WSIS of

the Civil Society, the business sector and the international organizations.

I remember Ambassador Bernard Kessedjian from France, Minister Anneli Vuorinen from
Finland, Ambassador Sha Zukang from China, Ambassador Pablo Macedo from Mexico
(who was also the first Chairman of Subcommittee II dealing with the content of WSIS), US
Ambassador David Gross and Dick Beaird, Deputy US Coordinator for International
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Communications and Information Policy, Counselor Kumar Ramanathan of India and
Counselor Roushdy Alaa el Din of Egypt as key actors in designing a globally acceptable
solution. Chatles Geiger, who became Executive Director of the WSIS Executive Secretariat
in the second phase of WSIS, was extremely helpful as Secretary of Subcommittee II along

with J6el Desaules, member of the WSIS Executive Secretariat.

A series of meetings with the Ambassadors and Missions in Geneva was organized with the
goal of mobilizing and assisting Governments in preparation of the Prepcom process. Mr.
Alain Modoux of my Secretariat took the lead in organizing the first informal information
session hosted by the two host countries, Switzerland and Tunisia, in April 2002 to provide
the Permanent Missions of Geneva with an overview of the many issues related to the
Information Society. We were able to invite such eminent speakers as Elmar Brok, member
of the European Parliament, Emanuel N. Ole Kambaine from Tanzania, V. Ranjit Khosla
from India and Paul Saffo from the USA.

Aiming high and achieving commitment

The WSIS process was connected to the highest political level of the United Nations in New
York and linked to the MDG process thanks to the efforts of the United Nations ICT Task
Force, under the leadership of José-Maria Figueres and Sarbuland Khan of DESA. The
United Nations Secretary-General, Kofi Annan, under whose patronage the Summit was
held, created a Steering Group for the WSIS in New York, formed under Deputy-Secretary-
General Louise Fréchette with Nitin Desai, Mark Malloch Brown and Shashi Tharoor. Later
on he appointed former Under-Secretary-General Nitin Desai as his Special Representative
for WSIS, while the Swiss Government appointed former Swiss President Adolf Ogi and
Maurice Strong as his special advisors. The Director-General of United Nations Office in
Geneva Sergei Ordzhonikidze also made an invaluable contribution by making available his
facilities and his highly qualified staff in the field of protocol, security, information and
administration. Thanks to Professor Klaus Schwab, Jose-Maria Figueres and Sarbuland Khan
of the United Nations ICT Task Force, we were also able to organize information sessions
and discussion groups during the World Economic Forum meetings in New York and
Davos. Julianne Lee from the United Nations ICT Task Force Secretariat was seconded to
my Secretariat for the organization of the “Presidential Couchepin-Schwab WSIS-
Roundtables™: these four informal discussion groups brought together, at the beginning of
the Summit, forty Heads of State, presidents, CEOs of companies and leaders of
international organizations, tepresentatives of universities, of the civil society and of the

media.
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The forging of the Geneva Declaration and Plan of Action

Drawing a common vision of an emerging information society, accepted by all
Governments, and with the support of all stakeholders in the shape of the Geneva
Declaration and Plan of Action was not an easy task. This process started in Bamako at the
Regional Preparatory Conference for Africa, with the production of the first elements for
the work begun under Prepcom 1, in June 2002 and continued in the September meeting on

content and themes under the able Chairmanship of Ambassador Pablo Macedo.

Defining the topics and issues to be included proved exceedingly difficult and controversial.
In December 2002, I was asked to organize the so-called “Glion I” workshop with President
Samassékou, the Executive Director for the first phase of WSIS and Executive Director of
the WSIS Executive Secretariat, Pierre Gagné. Under his able Chairmanship, this informal
brainstorming session with experts from all regions and all walks of life produced a first
comprehensive outline and initial examples of wording for a political declaration. Mr.
Waheed Khan from UNESCO, Mr. Pape from ITU, Bruno Lanvin from the World Bank,
Dennis Gilhooly from UNDP and Faryel Beji from Tunisia were among those who most

actively contributed to the resulting Chairman’s paper.

This document was not accepted as the formal basis for negotiations by Prepcom II, but
many of its parts and text elements were introduced by delegations to build the structure and
nurture the content of the final declaration of Geneva. Romania played a very active role in
defining the content and scope of the WSIS under the leadership of Minister Dan Nica and
Ambassador Anda Filip who also played a very active and helpful role on the Geneva
diplomatic front. I collaborated with them as ex-officio member of the Bureau for the
preparation of the Bucharest Regional Preparatory Conference for Europe, where again

important building blocks for the final document were made.

The Regional Conferences for Latin America and Asia Pacific held in the Dominican
Republic and in Japan were equally enriching; they brought to light the various regional
differences and perspectives. Ambassadors Shotaro Oshima and Ruben Nunez assisted by
Counselor Isabel Padilla, played a key role in preparing these conferences with the
diplomatic community in Geneva. The Regional Conference in Tokyo was memorable, as it
probably best managed to involve the Civil Society in the deliberations and the drafting of its

documents.

For procedural reasons the Member States could not agree on President Samassékou’s
Chairman paper as a basis for negotiations — even though it was originally thought to be an
informal paper, with the simple intention to assist all stakeholders in developing a common

vision of the WSIS. Numerous difficult and lengthy Bureau Meetings followed Prepcom 2,
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trying to find ways and means to bridge the gap between opposing views both on the

process and the expected outcomes.

During the “Paris meeting” at UNESCO between Prepcom 2 and Prepcom 3 from 15-18
July 2003, in Paris under the able Chairmanship of Lyndall Shope-Mafole from South Africa,
we started to negotiate and draft texts, together with members of the civil society. Based on
this excellent work Ambassador Asko Numminen from Finland, Chair of the Subcommittee
II was able to lay the groundwork of the Geneva text as we know it today. Thanks to
Minister Anneli Vuorinen of the Finnish Mission in Geneva and his deep knowledge of
United Nations affairs, the multilateral system and the content of previous summits linked to
the MDGs, a small and informal “steering group”, including President Samassékou,
Secretary General Utsumi, Ambassador Habib Mansour, Pierre Gagné, Minister Koubaa,
Charlotte Sgier, Tim Kelly and myself was able to move the text along with the Member
States. This serious and renewed interest of the Member States, taking control of the
process, was understandably not appreciated by the civil society groups, but we were running

out of time.
The host country’s ultimate intervention

As it is customary in summits and large political conferences, the Host Government would
be asked in the final stages of negotiations — in particular when these are blocked or running
in circles — to take the role of mediator and moderator of the negotiations. To anticipate the
moment when the WSIS Prepcom Bureau would ask Switzerland to take over, I was defining
the major hurdles in each area of interest of the countries, and starting to map out a space in
which a compromise package could eventually be designed. This was done during the
September Prepcom 3 meeting in Geneva with key and active delegations. The main ateas of
concern included Internet governance, financing of ICT for development, human rights, the

role of the media, intellectual property rights and network security.

I was then asked by my Government to activate the network of about 25 key Ambassadors
and Minister-Counselors of the Geneva diplomatic community, the “Friends of the Host”,
which was instrumental in the success of the final negotiations under the leadership of Marc
Furrer. We coordinated the overall package of the negotiations, and I had the privilege to
moderate some of the most sensitive political issues linked to the development of the
Information Society. Along with Marc Furrer, Markus Kummer of the Swiss Foreign Office
and Frédéric Riehl of OFCOM, we constituted the Swiss negotiating team for the final
negotiations. With regard to those negotiations, over which I presided, the constructiveness
and professionalism of the United States, Cuban, Iranian, European Union, Canadian and

Egyptian Delegations remains memorable to me. I would like to thank the following fellow
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Ambassadors and colleagues who participated in numerous meetings, working dinners or
lunches over a period of two years and thus contributed so much to the final success of
WSIS: Ambassadors Mohamed-Salah Dembri, Algeria; Michael Steiner, Germany; Toufiq
Ali, Bangladesh; Felipe de Seixas Correa and Carlos Antonio da Rocha Parahnos, Brazil;
Jotrge Ivan Mora Godoy, Cuba; Joaquin Perez-Villanueva y Tovar, Spain; Kevin Moley,
David Gross and Richard Beaird, Sally Shipman, USA; Leonid Skotnikov, Andrey Pirogov
and Yuri Grin, Asko Numminen, Anneli Vuorinen, Finland; Bernard Kessedjian, Michel
Peissik, Marc Giacomini, Martine Baranger, France; Tassos Kriekoukis, George Papadatos,
Greece; Hardeep Singh Puri, Ramanathan Kumar, Mohammad Reza Alborzi, Peiman Seadat,
Mohsen Esperi, Iran; Mary Whelan, Ireland, Yaakov Levy, Israel, Paolo Bruni, Valentino
Simonetti, Italy; Mme Najat Al-Hajjaji, Lybia, Shotaro Oshima, Yasuhito Tamada, Japan;
Mme Amina C. Mohamed, Kenya; Janis Karklins, Latvia; Notrbert Frick, Lichtenstein, Mme
Rajmah Hussain, Malaysia; Sinaly Coulibaly, Sékou Kassé, Mali; Omar Hilale, Morocco;
Gustavo Albin, Pablo Macedo, Enrique Ochoa, Karla Tatiana Ornelas Loera, Mexico; Pius
Ikpefuan Ayewoh, Nigeria; Thoralf Stenvold, Norway; Shaukat Umer, Abdul Basit, Qazi
Khalilullah, Baloch Mumtaz Zahra, Pakistan; Mrs. Anda Filip, Petru Dimitriu, Romania,
Ousmane Camara, Daouda Maligueye Sene, Senegal; Astrid Dufborg, Sweden; Jean-Marc
Boulgaris, Amadeo Perez, Francis Gruber, Danielle Werthmueller, Switzetland, Habib
Mansour, Samir Koubaa, Khaled Khiari, Tunisia; Ms. Ileana di Giovan Battista, Enrice Vaca
Narvaja, Argentina; Love Mtesa, Zambia, Sipho George Nene, South Africa; Chistopher
Westdal, Canada; Miguel Alcaine, El Salvador; Maria Teresa Lepatan, Philippines; Alda
Fernandes, Portugal; Ivana Milovanovic, Serbia and Montenegro; Mohd Hamid Mohd Jaafar,
Dk Mazlizah Pg Hj Mahalee, Brunei; Sha Zukang, Yin Chen, Xiaolei Zhang and Yang
Xiaokun, China.

A success to share with many

Thanks to a strong Declaration and Plan of Action, combined with more than 300 effective
and diversified Summit events, including the ICT4D Platform, the Geneva Summit was a

true success, politically, but also in terms of logistics, protocol and security.

This success would not have been possible without the extraordinary efforts and willingness
to collaborate of key people at the I'TU and the United Nations in New York and UNOG
Geneva, of people from the Canton of Geneva and from the Swiss Government at federal
level. The event management company MCI was a key partner, which played a critical role

and with whom we can share the success of the WSIS.

In my function as co-chair of the Security Group together with the Chief of Staff of the
Geneva Police Raphael Rebord and as Chair of the Protocol and Logistics Group of the
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WSIS preparations, I would like to express my deep gratitude to Mehmet Ulkumen, Chief of
UNOG Protocol; Roland de Stickere, Drew Donovan, Chief and Deputy of Security of
UNOG; Hamid Radjy (ITU); Mehmet Ulkumen, Chief of UNOG Protocol; Maingwarnen
Paratian, Chief of ITU Protocol; Markus Schneider, Fedpol; Colonel Gaillard , Swiss Army;
Lieutenant-Colonel Alain Brenneisen, Swiss Border Guard; Simone Niati, Airport Protocol
Services; Jean-Luc Chopard, Chief of Protocol of the Canton of Geneva; and last but not

least Robert Hensler, Chancellor of the Canton of Geneva.

Also I would like to thank my own team, above all my assistant Gabrielle Bucher, then Alain
Modoux, Bruno Romazzotti, Christi Dufour, Barbara Erskine Favre, Marianne Kopf,
Damien Marti, Juan Pekmez, Pascale Morand, Roberto Rivola and Mary Rotondo. A special
thanks goes to Richard Torriani of MCI, who planned, prepared and executed all the
physical, logistical and human and financial resources aspects of the Summit, as well as to
the Palexpo team under the leadership of Bruno Lurati. From the ITU and WSIS Executive
Secretariat, I would like to mention, of course, Pierre Gagné, the head of the Executive
Secretariat, as well as his able staff, Milda Hedblom, Juan Luis Castro, Matie Thorndahl,

Mehdy Davary, Louise Lassonde and Toru Nakaya.

Finally I would like to mention three individuals who made a great contribution to the
overall success of the Summit in giving advice, providing leadership or just being present
when things got really rough: former Swiss President Adolf Ogi, Maurice Strong and Nitin

Desai.
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Politics and Diplomacy: Business Experience with
WSIS from Geneva to Tunis

Maria Livanos Cattaui
Secretary-General, International Chamber of Commerce (ICC)

Information and communications technologies (ICTs) have become essential vectors of
development and economic growth. No country, rich or poor, at any stage of its
development, can afford to ignore the vital role of ICTs nor any aspect of the Information
Society. It is equally clear that the integration of ICTs and the promotion of an information
society for all require the driving forces of business. The World Summit on the Information
Society (WSIS), held in Geneva in 2003, underscored how an appropriate enabling
environment for investment and conditions that promote innovation and entrepreneurship
allow business and ICTs to become this driving force in development. Critical components
of the fundamental building blocks of the Information Society can only be put in place with
the involvement of business in aspects of the diplomatic and political issues at all levels —

national, regional and international.

The International Chamber of Commerce (ICC), the voice of worldwide business, brought
together the collective global experience of companies and business associations to form the
Coordinating Committee of Business Intetlocutors, or CCBL.! The business leaders speaking
at the Summit in Geneva and the CCBI-led events highlighted that ICTs indeed act as a
stimulus for development by bringing competition into the markets, attracting investment,
both foreign and local, and by creating more affordable and greater consumer choices. By
taking the necessary steps to integrate ICTs in the economy and by removing obstacles,
entrepreneurship and innovation are enhanced, thus creating jobs and stimulating economic

growth and social development.

! See http:/ /www.businessatwsis.net and http:/ /www.iccwbo.org/home/menu_electronic_business.asp, for more
information about ICC and CCBI’s activities and substantive inputs to the WSIS Geneva , 2003 and WSIS Tunis,
2005.


http://www.businessatwsis.net
http://www.iccwbo.org/home/menu_electronic_business.asp
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The Summit in Geneva also brought to the forefront the key role that business has in
making the integration of ICT's a reality. Many of the sensitive and difficult issues cannot be
addressed effectively unless business is part of the solution process. Including business in the
work done by the Task Force on Financial Mechanisms (TFFM) and the Working Group on
Internet Governance (WGIG) has been critical. Business will not only be responsible for the
“health” of the sectors involved but also for implementing the development possibilities.
Thus, it is most welcomed and significant that business has been an integral part of the
processes involved in addressing these two issues. Innovative and long-term approaches and
solutions will be needed, for which business suppott, involvement and investment are cleatly

essential.

The future of ICTs and the Internet depends on business taking part in all discussions so
that, in partnership with others, their full potential can be realized. As proposals for WSIS
are revised and debated, rejected and expanded, as the clamour of often conflicting interest
groups in defence of their various agendas reaches a crescendo, a fundamental reality cannot
be ignored: only the private sector can deliver the Information Society on any significant

scale and to the benefit of people everywhere.
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The ICT industry’s role in the WSIS process can be characterized by:

=  Stimulating the exchange of views between political and industrial leaders and ICT

users to create awareness of the needs of the future Information Society;

=  Contributing to ensure a commitment to create a legal and commercial framework

to stimulate investment in information society infrastructure and contents; and

®= Aiming at the adoption of a worldwide, agreed, concise and realistic Action Plan
based on the Principles of the Information Society and supporting its

implementation.

The envisaged Action Plan was successfully finished at WSIS I in Geneva; now its realization

is the big issue, where industry can give support in many ways.

Industry not only offers technical solutions for ICT infrastructure and services to overcome
the digital divide, but also has profound knowledge on how one can effectively and quickly
cooperate globally in daily work by means of modern ICT. Industry has been doing a lot in
disseminating such knowledge to their partners all over the world. This comprises exchange
of information with customers, between colleagues in joint ventures, or in international

organizations such as the I'TU and its regional agencies.

The greatest challenge, however, still seems to be the rapid build-up of the required network
infrastructures. Here industry offers products, complete network solutions, assistance in

drafting business cases, build-operate-transfer models, etc.
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In technological terms, there are basically two ICT infrastructure approaches:

®  The “classical” network solutions, successfully implemented in many places around
the world, based on several dedicated networks for (fixed and mobile) telephony,

data transfer, Internet traffic, TV distribution, etc.;

® The “modern art of networking”, i.e. convergence of networks to a single, high-
petformance multi-service network, based on the Internet protocol (IP) and
offering end-to-end broadband capability and guaranteed quality of service. Such a
network is often called Next Generation Network (NGN).

Next Generation Networks can be seen as an evolution from both PSTN/ISDN! and IP
networks to a unified public network for electronic communications based on IP. Such
multi-service networks need harmonized interfaces and defined protocols in order to allow

interoperability and “seamless” end-to-end applications.

Where current network infrastructure is insufficient, the NGN concept allows to skip a step
in technical evolution, which may be of special interest to developing countries. They should
consider this promising technological alternative at an early stage in their infrastructure

planning,.

Convergence on an IP-based network means that all classes of services can share one single
network, thus considerably reducing operational and maintenance costs. A voice-only
network will be unused for a significant portion of every day (rather: night). During the night
the cost-effectiveness of the network is dismal. Once data traffic, e.g. generated by the
Internet, is added to the network with its different peak time, average utilization goes up

considerably.

Note that unlike the present Internet, NGNs will have quite new features and capabilities in
order to facilitate enhanced network/setvice performance and support legal requirements

such as lawful interception and emergency communications:
=  High reliability, network integrity and availability
®  Guaranteed Quality of Service (morte than best effort)

=  Safety and security (comprises access to data and services, user authentication, data

integrity, confidentiality)

I PSTN: Public switched telephony n